[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK N3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, 07 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
071 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o7 11.06.2021 N 170-®3,
oT1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 071 05.12.2022 N 478-03,
o1 04.08.2023 N 474-$3)

HactoAawmit  3akoH peryavpyeTr OTHOLWIEHMA, BO3HWKalOWMe Mmexay noTpebutenammn u
W3rOTOBUTENSAMM,  UCMONHUTENAMM, MMMOPTEPAMM, NPOJABLAMM, BAAAeNbLAaMW  arperaTopos
MHbopMmaLmmn o ToBapax (ycnyrax) npu npoaake TOBAPOB (BbINOJHEHMWM PaAbOT, OKA3aHWUWM YCAYr),
yCTaHaB/AMBAET NpaBa NnoTpebutenein Ha NnpuobpeTeHMe TOBapOB (paboT, ycayr) Hagnexalero KavecTsa
M 6e30MacHbIX 4N KU3HW, 340POBbA, UMYLLECTBA NOTPebUTENEN U OKpYKatoLWen cpeabl, NoayYeHue
nHdopmaumm o ToBapax (pabotax, ycayrax) m o6 Ux U3rotoBUTENsAxX (MCNONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos MHPopmaumm o ToBapax (ycnyrax), MpPOCBELLEHME, TOCYAAPCTBEHHYO WM
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaenseT MexaHM3M peasnsaumm sTux npas.

(8 peq. PegepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATHUA, MCnosibdyemble B HACTOALLEM 3aKoHe:

noTpebutenb - rpa)K4aHWH, WMeKWMIn HamepeHMe 3aKasaTb WMAM npuobpect anbo
3aKa3blBaloWMi, NpuobpeTaloWwmii AN UCNONb3YIOLWLMIA TOBapbl (PaboTbl, YCAYrK) UCKAOYUTENBHO ANA
NINYHbIX, CEMEMHbIX, 4OMALIHWUX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLLECTBNIEHUEM NPeANPUHUMATENbCKON
AeATeNbHOCTH;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYANbHbIA NpegnpuHMMaTENb, NPON3BOAALLME TOBAPbI AN Peannsaunm notpebutenam;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOIHUTENDb - OpPraHn3aunAa He3aBUCMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBOV1 d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npegnpuHMMMmaTeb, BbinoHAOWNE pa6OTbI M1 OKa3bliBakoLWne ycnyrm I'IOTpe6VITel'IﬂM
no BO3Me3aHOMY A0rosopy;
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(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHM3auMA He3aBUCMMO OT ee OpraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKke
WHAVBMAYAbHBIN NPeanpUHMMATESb, Peanusylolme ToBapbl NoTpebutensm no [0OroBopy Kynau-
NpoAaaXu;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepasibHblit 3akoH o1 21.12.2004 N 171-93;

HedoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) wuam
06s3aTesibHbIM TpeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM B0 B YCTAHOBAEHHOM MM NOPAAKE, UK
ycnosuam gorosopa (MpuM WX OTCYTCTBMM WAM  HENOJSIHOTE YCAOBMI OBbIYHO MNpPeabABAAEMbIM
TpeboBaHMAM), UK LEeNAM, 418 KOTOpbIX ToBap (paboTa, ycayra) Takoro poaa o6blMHO UCNOJb3YETCA, UK
Luensam, O KOTOpbiX npogasel, (MCMosHWUTENb) Bbin NOCTaBjeH B M3BECTHOCTb MoTpebutesnem npu
3aK/MOYEHMM g0roBopa, Uam obpasuy 1 (M1M) onucaHMo NPU Npoaake ToBapa No obpasuy v (Mam) no
OnMncaHuio;

(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLLLeCTBEHHbIN HeA0CTaToK ToBapa (paboTbl, yCnyru) - HeycTpaHUMBbIA He40CTaTOK UK HeA,0CTaToK,
KOTOPbIV HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PacXoL0B UM 3aTPaT BPpEMEHU, NN BblABAAETCA
HEeOAHOKPATHO, UM NPOSIBAAETCA BHOBb MNOC/E €ro yCTpaHeHus, uan apyrue nogobHble HeLoCTaTKK;

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrv) AN XU3HM,
34,0P0BbA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatoLLEen cpeabl NPU 0BbIYHbIX YCIOBUAX €ro UCMO/Ib30BaHMA,
XpaHeHwWs, TPAHCNOPTUPOBKM M YTUAM3ALMKM, @ TaKKe 6e30NacHOCTb Mpolecca BbiNoJHeHWUA paboTbl
(okasaHusa ycnyru);

YNO/HOMOYEHHAsA  M3rotoBuTeseM  (NPoOAaBLOM) OpraHvs3auus  WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbLIM nNpeanpuHMMaTens (Aanee - yNoOAHOMOYEHHas
OpraHMsaumMa WAM  YNOJIHOMOYEHHbIA UHOMBUAYANbHbLIA  NPeAnpUHUMATEsb) -  OpraHM3aums,
OCYLLECTBAAIOWAA ONpeAeNeHHyl0 AeAaTeNbHOCTb, WAW OpraHu3aums, Co3AaHHaAs Ha TeppuTopun
Poccuiickoit Pepepaumm mnsrotosuTeseMm (NpoAasBLoM), B TOM YMCNE MHOCTPAHHbIM WM3roToBUTE/IEM
(MHOCTpaHHBIM NPOAABUOM), BbINOMHAKOWME OnNpeaeneHHble QYHKLMM Ha OCHOBAHWWM L0roOBOpa C
nsrotosuTenem (NpPoaaBLOM) M YNOJIHOMOYEHHbIE UM Ha NPUHATME U yA0BAETBOpPeHWe TpeboBaHWi
notpebuteneil B OTHOWEHMM TOBapa HEHAA/NEXKALLEro KayectBa, /Mb60O WMHAMBUAYANbHbIN
npeanpuHUMaTeslb, 3apPerMcTPUPOBaHHbIM Ha Tepputopun Poccuiickoii Peaepaumu, BbINOAHAOWMIA
onpeaeneHHble GpYHKUMM Ha OCHOBAHMM [AOroBOpa C M3roToBuTesNem (NpoAaBLOM), B TOM 4ucae C
WMHOCTPaHHbIM U3roTOBUTENEM (MHOCTPAHHbLIM MPOAABLOM), M YNOAHOMOYEHHbIA UM Ha MPUHATME U
yAoBneTBopeHne TpeboBaHMii NOTpebuTenein B OTHOWEHUN TOBapa HEHaANEeKaLLEro KayecTBa;

(ab3au BBegeH PeaepanbHbiM 3aKoOHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHWM3aUMOHHO-NPaBoBOM  GOpPMbl  UAU
WHAMBUAYANbHBIA NpeanpuHMMaTeb, OCYLLECTBASIOWME WMMMOPT TOBapa ANA ero nocnegytowei
peanunsaunm Ha Tepputopmumn Poccuiickon ®eaepaunu;

(ab3au BBegeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHuMsaumMa He3aBMCMMO OT OpPraHM3aUMOHHO-NPaBoBOM  ¢opmbl  AMBO  UHAMBUAYANbHbIN
npeanpuHUMaTesb, KOTOpble ABAAIOTCA BAALEbLAMM NPOrpaMmmbl 418 31EKTPOHHbIX BbIYUCANTENbHbIX
MawuH wn  (uan)  Bnagenbuamu  canta U (MAK)  cTpaHUUbl calTa B MHPOPMaLMOHHO-
TeNeKOMMYHMKALUMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAloT NOTPebUTeNto B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeaNoXKeHUem
npoAasua (MCNOAHUTENA) O 3aKNHOYEHUW AOroBopa Kynau-npofaku ToBapa (4orosBopa BO3ME3AHOro
OKa3aHMWA YCAYr), 3aKN4YUTb C NPOAaBLOM (MCMOAHWUTENEeM) OO0roBOpP Kynau-npogaku (gorosop
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BO3ME34HOr0 OKasaHWA YCAyr), a TaKXKe MPOM3BEcCTM NpenBapuTesibHYH0 OMNJaTy YyKasaHHOro ToBapa
(ycnyrun) nyTem HanMYHbIX pacyeToB IMHO NepeBosa AEeHEXKHbIX CPeACTB BAaZe/bly arperatopa B paMkax
npumeHsembix ¢opm He3HaNMYHbIX PAacyeToB B COOTBETCTBUM C MyHKTOM 3 cTaTbu 16.1 HacToAwero
3akoHa u PepepanbHbiM 3aKoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HauMoHaNbHOW NAaTeXHOM
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBoOe peryinpoBaHue OTHOLWEHUI B 061acTu 3aWwuThl NpaB noTpeburenei

1. OTHOoweHMA B 0b6/1acTM 3alMTbl NpaB NoTpedbuTenein peryampyroTca MparkgaHCKMM KOLEeKcoM
Poccuitickont Pepepauymm, HacToALWMM 3aKOHOM, APYrMK defepanbHbIMU 3aKOHaMK (faniee - 3aKOoHbI) U
NMPUHNUMaeMbiMN B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbLIMMU MNPABOBbIMU aKTaMU Poccuinckon
depepauum.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Pocculickon depepaumy He Brpase nopy4yatb ¢enepanbHbIM OpraHam
WCMONIHUTENbHOM BACTM MPUHMMATL aKTbl, COAEp KaluMe HOPMbI O 3alLuMTe NpaB noTpebuTenei.

MpasuTtenbctBo Poccuitickolit Pepepaunm BnpaBe u3gaBaTb 444 noTpebutens v npogasua
(nsrotosuTens, NcnosiHUTeNA, YNOJIHOMOYEHHOM opraHuMsauum nnm YNONHOMOYEHHOr0
WHAMBUAYANbHOrO MpeanpuHUMaTens, UMnopTepa, BAagenbla arperatopa) npasuna, obssaTeNbHble
NnpPU 3aKAYEHUN W UCMOJIHEHUWU NYBAMYHBIX AOroBOPOB (4OrOBOPOB PO3HUYHOWM KynAW-MPOAarKu,
3HeprocHab»KeHusn, LOroBOPOB O BbINOJAHEHMM PaboT 1 06 oKasaHuM ycayr).

(ab3au BBeaeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa oT
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoit Pegepauunn

1. Ecim mexayHapogHbim goroBopom Poccuiickolt depepaumnn yCTaHOBAEHbI MHble NpaBuaa o
3almMTe npaB noTpebutenei, Yem Te, KOTOpble MPeAyCMOTPEHbI HAaCTOALMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MeXxAyHapogHOro 4oroBopa.

2. PelleHMA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE HA OCHOBAHUM  MOJIOXKEHWUN
MeXayHapoaHblx gorosBopoB Poccuitckon ®Pepepaumm B UX  UCTONKOBAHUM, MPOTUBOPEYALLEM
KoHctuTtyumnmn Poccuiickoint ®epepaummn, He noanexkat ncnosHeHuto B Poccuitckon ®epepauyun. Takoe
NPOTUBOPEYMNE MOMKET BbITb YCTAHOBNEHO B NOpAAKe, onpeaeneHHoM dpeaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTbsa 3. MpaBo noTpebuteneii Ha npoceelieHMe B 061acTU 3aWmTbl NpaB noTpebuTtenei

1. NpaBo noTpebuTeneit Ha NpoceeLleHMe B 061aCTU 3aLWMTbI NpaB NoTpebuTenei obecneymsaeTcs
NocpescTBOM  BKAKOYEHWMA COOTBETCTBYOWMX TpeboBaHuii B  ¢deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTeibHble MPOrpamMmbl, a TaKKe NOCPeaCcTBOM OpraHM3aLmm
cuctembl MHGOPMaUmM noTpebuteneit 06 Ux Npasax M 0 HEO6XOAMMbIX AENCTBUAX MO 3aLUMTE STUX NPaB.
(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumm npaBa notpebutenell Ha npocseweHMe B 061acTU 3alWmTbl Npas
notpebuteneit opraH rocyaapcTBEHHOro Hag3opa ocywecTeaseT GopmMmMpoBaHMe N BeAeHME OTKPbITOro
M 06LlWeaoCTYNHOrO0 roCcy4apCTBEHHOrO WMHGOPMAaUMOHHOIO pecypca B 06/nacTM  3awWmTbl Npas
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notpebuteneii, Kayectea M b6esonacHoctu ToBapoB (paboT, ycayr) B nopaake, YCTaHOBAEHHOM
MpasutenbctBom Poccuinckon degepaumn.
(n. 2 BBepeH denepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

CratbA 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKas3aTb
YC/yry), KauecTBO KOTOPOro COOTBETCTBYET A0roBOpY.

2. TMpu oTCyTCTBUM B A0rOBOPE YC/AOBMI O KadectBe ToBapa (pabotbl, ycayru) npogasel,
(ncnonHuTenb) o6s3aH nepepgatb notpebuTtento ToBap (BbINOAHUTL PabOTy, OKasaTb ycayry),
COOTBETCTBYIOLMIM 06bIYHO NPeabABAAEMbIM TPE60BaHMAM U MPUrOAHbINA ANA Lefen, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06blMHO MCMOAb3YeTCA.

(B peq,. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnu npopgasel, (MCNonHUTENb) NPU 3aKaodeHUM aorosopa 6bii noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHus Tosapa (BbiNoaHeHUA paboTbl, OKasaHWA ycayru),
npoaaseL, (McnonHUTeNb) 0b6a3aH NepeaaTb NotTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIN A1A UCMONb30BaHUA B COOTBETCTBUM C STUMM LEIAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuto npogasel, 06a3aH nepeaatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MK) onNncaHuto.

4.1. Mpv npoaaxe OTAENbHbIX BUAOB TEXHUYECKM C/IOMKHbLIX TOBAapoB C NpeaBapuTe/bHO
YCTQHOB/IEHHbIMM  MPOrPaMMamn A8  3NEKTPOHHbIX  BbIYMCAUTE/IbHBIX  MAWWH  NoTpebuTento
obecrneynBaeTcd BO3MOXKHOCTb WMCMO/Ib30BATb OTAE/NbHbIE BUAbI TEXHUYECKM C/IOMKHBIX TOBApOB C
NnpeaBapuTeNbHO YCTAaHOB/IEHHbIMM MPOrPaMMamMmn O 3/IEKTPOHHbIX BbIYMCAUTENIbHBIX  MaLUWH,
CTPaHaMM NPOMUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickan Peaepaumsa uam apyrue rocyfapcrsa - YieHbl
EBPa3mnCKOro 3KOHOMMYECKOro Coto3a. MepeyeHb OTAeNbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM CNOMKHbBIX
TOBApOB, NOPAZOK COCTAB/IEHUA W BeAeHWA MepeyHs NporpaMm AaA 3NEKTPOHHbIX BblYMCAUTENbHBIX
MaLUUH, CTPaHaMM MPOUCXOMKAEHUSA KOTOPbIX ABAAlOTCA Poccuiickas Degepauna am gpyrve rocyfapcrea
- 4ynieHbl EBPa3smiicKOro sSKOHOMWYECKOTO COH3a M KOTOpbIe A0/IKHbI ObITb NPeABapUTENBHO YCTAaHOB/IEHDI,
M NopAaAoK WX NpeaBapuUTe/IbHOW YCTAaHOBKM, BK/AOYas TpeboBaHMA K  YHKUMOHMPOBAHUIO,
onpeaensatoTca MNpasuTenbcTBom Poccuiickort degepaunn.

MpepnBapuUTeIbHO YCTAaHOB/IEHHbIE MPOrPaMmbl AR 3NEKTPOHHbIX BbIYMCAUTENbHbBIX MaLUUH,
ncnosbsyemble NoTpebuTenem Ha OTAE/bHbIX BMAAX TEXHUYECKM C/OXHbIX TOBApPOB A/A AOCTyna K
WHPOPMALMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT", AOMKHbI
obecneuynBaTb BO3MOMKHOCTb WMCMNO/Mb30BaHWUA 6€3 [OMNONHUTENbHLIX HACTPOeK (Mo YMONYaHWUIO)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpOW aBaseTca Poccuiickan Pegepauma uam gpyrme
rocyaapcrea - uneHbl EBpPasMIiACKOro 3KOHOMMYECKOro CcOlo3a, B NOpAAKe, YCTaHOBAEHHOM
MpasutenbcTeom Poccuitickoli degepaunn. TpeboBaHMA K yKasaHHON NOMCKOBOM CUCTEME M MOPALOK ee
onpeaeneHnsa yctaHasamBatoTca MpasutensctBom Poccuiickon ®eaepaumu.

MpeaBapuUTeNbHO YCTaHOB/IEHHbIE MNPOrPaMMbl AR 3NEKTPOHHbLIX BbIMMCAUTENBbHBIX MALUWH,
MCNoNb3yeMble NOTPeOUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CIOXKHbIX TOBAPOB, A0/IXHbI B TOM YMCae
BK/IIOYATb NPOrpammy A5 3/1EKTPOHHbIX BbIMUCIUTENBHbIX MALLWH, KOTOPaA NpeaHa3HavyeHa A7 NOUCKaA,
NpPOCMOTPa M NPUOBPETEHUSA NPOrPaMm ANSA SNEKTPOHHbLIX BbIYUCANTE/IbHBIX MALMH, NPUMEHAEMBbIX
noTpebuTensmm C WCNOAb30BAHMEM TEXHUYECKU CNOXKHbLIX TOBapoB (Aanee - eAuHbIA MarasuH
NPUNOXKEHUN), U OYHKUMOHMPOBAHME KOTOPOW OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMOB,
yTBEep}KAaemMbix denepasibHbIM OPraHOM WCMOJHUTE/NIbHOW BNACTW, OCYLLECTBAAIOWMM GYHKUMM MO
BblpabOTKe U peannsaumm rocyapcTBEHHON MOAUTUKM U HOPMATUBHO-NPaBOBOMY PEryIMPOBaHUIO B
cbepe  MHOOPMALMOHHBLIX  TexHonorui. ®depepasnbHbliA  OpraH  MUCMOAHUTENBHOW  BAACTH,
OCYLLECTBASOWMIN GYHKUMM MO BbIPabOTKe M peannsaumnmn rocysapcTBeHHON NOAUTUKM U HOPMATUBHO-
NpaBOBOMY PeryanpoBaHunio B chepe MHOOPMALMOHHBIX TEXHOIOTUM, TaKkKe yTBEprKAaeT nepeyeHb
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Nporpamm 410 31eKTPOHHbIX BbIYMCNTENbHbBIX MaLLMH, Pa3meLL,aeMbiX B €4MHOM MarasmHe NpuaoxKeHui
B 06A3aTeNbHOM NopsaKe.

(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH PepepanbHbiMm 3akoHom 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3akoHamu WAW B YCTaHOB/JIEHHOM WMK MOPAAKE NpeaycMoTpeHbl o6asaTesbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnoHUTeNb) 06A3aH NnepeaaTb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKAa3aTb YCAYry), COOTBETCTBYIOLMIA 3TUM TpeboBaHNAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u 06A3aHHOCTM wu3rotoButens (UcnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNy»Kbbl, CPOKa rogHoCcTM ToBapa (paboTbl), a TaK¥Ke rapaHTUHHOro CpPoKa Ha
ToBap (paboty)

1. Ha ToBap (paboTy), nMpenHasHaYyeHHbIM AAA AJUTENbHOrO WMCNOJ/Ib30BAHWA, W3rOTOBUTE/b
(ucnonHuTenb) BRpaBe ycTaHaBAMBATb CPOK CAYXKObl - Mepuod, B TEYEHME KOTOPOro M3roTOBUTE/b
(ncnonHuTenb) 0bAsyeTca obecneynBaTtb NOTPEOUTENO BO3MOXKHOCTb MCMOAb30BaHMNA ToBapa (paboTbl)
MO HAa3HAYeHMIo M HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HeA0CTaTKM Ha OCHOBAHMM NYHKTA 6 CTaTbU
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHuTenb) ob6s3aH ycTaHaBAMBaTb CPOK CAyX6bl ToBapa (paboTbl)
AIMTENIbHOrO NOJIb30BaHMA, B TOM YMC/Ie KOMMIEKTYIOWMX u3aenuin (getanel, ysnos, arperaTtos),
KOTOpble Mo UCTEeYEHUWN onpeaeseHHOro NepmMoaa MoryT NpeacTaBAaTb ONACHOCTb A/ KU3HU, 340P0BbSA
noTpebuTens, NPUYMHATL BPes ero UMyLLLECTBY UM OKpYKatoLLen cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnykbbl ToBapa (paboTbl) MOMKET UCUUCAATLCA eAMHULAMU BPEMEHW, a TaKkKe WHbIMU
eAVHNLAMM U3MEPEHUs (KUNOMETpaMM, METPaMM U MPOYMMMU eaMHULAMU U3MEPEHUA WUCXOOs U3
dYHKLMOHANbHOrO HasHavyeHMA ToBapa (pesyabTtaTta paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMeTUYeCcKMe ToBapbl, MenKaMeHTbl, ToBapbl 6bITOBOM
XUMUWN U MHble NoA0bHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENb) 06A3aH YCTaHaBAMBATb CPOK
rogHoCTM - nepuod, MO MCTeYeHMM KoToporo ToBap (paboTa) cuMTaeTcas HenpurogHbiM ANsA
MCNOb30BaHUA NO Ha3HaYeHUIo.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaaxka ToBapa (BbiNnoAHeHWe pPaboTbl) MO UCTEYEHUWU YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaKXe ToBapa (BbiNoAHeHWe paboTbl), Ha KOTOPbIMA AOMKEH BbITh YCTAHOBNAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3aMNpeLaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHUTENDb) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK -
nepuoj, B TeYeHME KOTOPOro B c/yyae obHapyrKeHua B ToBape (paboTe) HepocTaTKa M3roToBUTENb
(ncnonHuTens), npoaasel, YNOAHOMOYEHHAA OpraHuM3auMa WUAK YNONHOMOYEHHbIM UHAMBUAYANbHbIN
npegnpuvHUMaTtenb, MmnopTep obAsaHbl yA0BNETBOPUTbL TpeboBaHMA MNoTpebutens, ycTaHOB/IEHHbIE
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpPaBe NPUHATL 06A3aTeNbCTBO B OTHOLEHNN HEAOCTAaTKOB TOBapa, 06HapYXKeHHbIX
Mo UCTEYEHUN YCTaHOBNEHHOMO UM rapaHTMIMHOTO CPOKa (A0N0HUTEIbHOE 0653aTeNbCTBO).
(ab3au, BBegeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Cop,epmaHme AONONHUTENNbHOIO obAsaTenbCcTBa n3rotoentena, CpokK AGVICTBMH TaKoro
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0b6sA3aTeNbcTBA M MOPAAOK OCYLLECTBAeHMA noTpebutesem MpaB Mo Takomy 0653aTenbCcTsy
onpeaensaTca U3roTOBUTENEM.
(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopaasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUIAHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NpUHATL 06A3aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB TOBapa, 06HAPYKEHHbIX MO
NCTEYEHNN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO N3roToBMTEIEM (40N0HMTE/IbHOE 0653aTe/IbCTBO).

CoaeprkaHue fonoNHUTENbHOro 06a3aTeIbCTBa NPOAABLLA, CPOK AEMCTBMA Takoro 0b6sa3aTenbCTea U
nopsaoK OCyLecTBlAeHUs noTpebutenem npas no Takomy 006A3aTeNbCTBY ONpenenstoTcs AOroBOPOM
Mexay noTpebutenem m NPoLaBLIOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTeNb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, Ob6HapyXKeHHble B
TeYeHMe CPOKa AeNCTBUA AONONHUTENIbHOIO 06A3aTeNbCTBa, B COOTBETCTBUM € ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwero 3aKoHa, a Noc/ie OKOHYaHMA CPOKA AeNCTBUA AONOJAHUTENbHOrO 06A3aTeNbCcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwwero 3akoHa.

(n. 8 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTb M3roToBUTeNs obecneunTb BO3MOMKHOCTb PEMOHTA M TEeXHUYECKOro
obcnyxmMBaHMA ToBapa

M3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBaApa B Ted4eHue ero CpokKa
Cl'Iy>K6bI. Ona 3TOM Luenn n3rotoBntenb obecneynBaet PEMOHT U TEXHNYECKOE O6C}1y>KMBaHMG TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsblie U PEMOHTHblE OpraHn3auunm B H606XOAMMbIX Ana pemMmoHTa un
TEXHUYECKOTo 06C}'IY)KVIBaHMFI obbeme U ACCOPTUMEHTE 3aMNacCHbIX yacTel B Te4eHue CPOKa npoun3BoacTBa
TOBapa W nocne CHATUA ero Cc NnpomnsBoacCcTtBa B Te4eHne CPpoKa Cl'Iy>K6bI TOBapa, a Npn OTCYTCTBUUN TAKOTO
CPOKa B Te4eHune aecATn neT Co AHA nepenadn Toeapa I'IOTpe6l/1Tel'H0.

CraTtba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) Npu 06bIYHbLIX YCNOBUAX €ro
NCMNO/Nb30BaHNA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3AUMKU Bbln 6e3onaceH Aaa KU3HW, 34,0P0BbSA
noTpebuTens, oKpy:KatoLLen cpeabl, a TakKe He NPUUMHAN Bpes, UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/KHbI obecrneynBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) ANS MU3HU U 340P0OBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpefoTBPalLeHUEe MNPUYMHEHWUA BPpesa MMYLLECTBY
notpebutens, ABAAOTCA 06s3aTeNIbHbIMU WM YCTaHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM WM
nopsake.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTenb (McnonHuTenb) o6s3aH obecneumBaTth 6e3onacHoOCTb ToBapa (paboThbl) B Te4eHUue
YCTaHOB/IEHHOrO CPOKa CYyXKObl UM CPOKa FOAHOCTU ToBapa (paboTbl).

Ecnun B cooTBeTCTBMM € NYHKTOM 1 cTaTby 5 HacToAlero 3aKoHa U3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBMA Ha ToBap (paboTty) cpok cny:Kbbl, OH 0bA3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATV NIeT Co AHA Nepegayn ToBapa (paboTbl) noTpebutento.

Bpen, NpUUMHEHHbIN XMU3HW, 300POBbI0 MU UMYLLLECTBY NOTPebUTENs BcneacTene HeobecneyeHus
6e3sonacHoCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHWUIO B COOTBETCTBUUM CO CTaTbel 14 HacTosllero
3aKoHa.

3. Ecam ana  6e3onacHOCTM MCNONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxogumo cobaogaTh cneumanbHble Npasuaa (ganee - npasuna),
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M3rotoBuTeNb (MCNONHUTENL) 06A3aH yKas3aTb 3TM MpasBu/a B CONPOBOAMTENbHOW AOKYMEHTaUMKU Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKON MAN MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06A3aH A0BECTU 3TM NpaBuUNa A0 cBeaeHUa noTpebutens.

4. Ecnun Ha ToBapsbl (paboTbl, ycayrn) 3aKOHOM UM B YCTAaHOBIEHHOM UM MOPAZIKE YCTaHOB/EHbI
obs3artenbHble TpeboBaHMA, obecneuynBatolme nx 6e30MacHOCTb AJ1A XKU3HU, 340pOBbA NOTpedbuTens,
OKpYy)Kalowen cpeabl U NpesoTBpaLLeHNE NMPUYMHEHUA Bpeaa UMYLLECTBY NoTpebutens, cooTBeTcTeme
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MNoANeXUT 06A3aTe/lbHOMY MOATBEPKAEHUIO B
nopaake, npeaycMoOTPEHHOM 3aKOHOM U MHbIMW NPAaBOBbIMM aKTaMMU.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgarka ToBapa (BbiMonAHeHMe paboTbl, OKasaHWe Yycayru), B TOM 4ucie
MMMOpTHOro ToBapa (paboTbl, ycnyru), 6e3 uHpopmauum o6 obs3aTenbHOM NOATBEPIKAEHUU €ro
COOTBETCTBUA TpebOoBaHMAM, yKa3aHHbIM B NyHKTe 1 HacToALWEN CTaTby.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npojaxa ToBapa, B TOM 4Yucne MMMNOPTHOrO TOBapa, coAepiKaliero
nHPopmaLmio, 3a pacnpoCTpaHEHME KOTOPON NpPeaycMOTPeHa aAMMHUCTPATMBHAA WAW Yro/ioBHaA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PenepanbHbiMm 3akoHoM oT 05.12.2022 N 478-93)

5. EcAM  yCTaHOBAEHO, 4TO Mpu  cobatoAeHMM noTpebuTenem YCTaHOB/IEHHbIX MNpPaBWA
NCMO/Ib30BaHMA, XpaHEHUSA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUUHAET UM MOXKET MPUUMHUTD
Bpes KM3HW, 340P0BbI0 M MMYLLECTBY NOTPEOUTENA, OKPY:KaloLWwel cpeae, U3roToButeb (MCNnosHUTENb,
npozaseL,) 06s3aH He3amea/IMTeIbHO NPUOCTaHOBUTL Er0 NPOM3BOACTBO (Peasim3aumio) A0 yCTpaHeHUs
NpWYMH Bpeaa, a B HEOBXOAMMbBIX CNy4Yasax MPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3biBy OT
nortpebutens (notpebuteneit).

Ecnv npuynHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOW
0065A3aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa 1 (MK) oT noTpebuTtens unu notpebutenei
B NopsAgKe, yCTaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuitickon ®epepaumm.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHMIO U3roToBUTEIEeM (MCMONHUTENEM) B NOSTHOM Ob6beEME.

6. YTpatun cuny. - PegepanbHbiin 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha MHpopmauuio 06 usrotoeutene (McnosHUTeNe, NPOAABLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutens Bnpase noTpeboBaTb NpPeaoOCTaBAEHUA HeobXoAMMON W [0CTOBEPHOW
MHPopmaLun 06 msrotosmTene (UcnonHWUTeENe, NPOAABLE), pexxnme ero paboTbl U peannusyembix Um
ToBapax (paboTax, ycayrax).

2. YKa3aHHaA B nyHKTe 1 HactoAwen cTaTbM MHPOpMAUMA B HarNsgHOM M AOCTynHOU popme
[0BOAMTCA [0 CBeAEeHMA NoTpebuTeneit Npu 3akNOYEHMM A0rOBOPOB KyNaW-NPoaaku U AOrOBOPOB O
BbINO/JIHEHUM PAbOT (OKasaHWM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obCNyKMBaHUSA
notpebutenei, Ha PyccKom fA3blKe, a AOMOJAHUTE/IBHO, MO YCMOTPEHUIO M3roTOBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax CybbeKkToB Poccuninickon Pepepaumnmn n pogHbIX A3blKax HAPOA0B
Poccuiickoit epepaunu.

3. YnonHomou4eHHasn OopraHuMsaumna naun yI'IO!'IHOMO‘-IEHHbIVI VIH,CI,MBM,EI,ya}'IbeIﬁ npeanpunHnmartesib no
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TpeboBaHMIO NoTpebutens ob6s3aHbl NPeaoCTaBUTb NOATBEPKAEHUE CBOMX MOJTHOMOYUIA, BbITEKAOLMX
13 3aK/IIOYEHHOIO MMM 4,0r0BOPA C U3roToBUTEIEM (MPOLABLOM).
(n. 3 BBeaeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

Cratba 9. UHopMmaLma 06 nsrotosuTesne (MCnonHUTeNE, NPoAaBLe, BAaje nble arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npoaasel) ob6s3aH [0BECTM A0 CBeAeHMs noTpebutens
dMpmMeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOel opraHuMsaluMu, MecTo ee HaxoxAaeHua (agpec) u
pexum ee pabortsl. Mpoaasel, (MCNOAHUTEND) Pa3MELLAET yKa3aHHYo MHGOPMAaLIMIO Ha BbiBECKe.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnosHMTENb, MpoAasel) - MHAMBMAYaANbHbIN NpeanpUHUMATENb - A0/IKEH
npeaoctaBuTb notpebutento MHGOPMaLUIO O TrOCYAaPCTBEHHOW PerucTpauum M HanumeHOBaHUM
3aperMcTpPMpPOBaBLLErO ero opraHa.

M3rotoBuTenb (Npoaasel) 06A3aH A0BECTU A0 CBeAeHUn NoTpebutena pupmeHHoe HaMMeHOBaHMe
(HaumeHoBaHKWE), MecTo HaxoXaeHus (agpec) U pexum paboTbl YNOJHOMOYEHHONW OpraHM3auun mMan
YNOAHOMOYEHHOr0 MHANBUAYAIbHOTO NpeAnpuHUMaTens.

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMoO4YeHHasa opraHn3aLmsa UAn yrnoJHOMOYEHHbIM UHAMBUAYANbHBIN NpeanpUHMMaTENb
B caydae obpaweHuna notpebutens obAsaHbl AOBeCTM [0 ero cBeaeHua uHbopmauumio o cebe wm
nsrotosutene (Nnpogasue) (prpmeHHoOe HauMeHOBaHWE (HAMMEHOBAHME), MECTO HAaxXOXAeHus (agpec),
pexkmum paboTbl, rocyAapCTBEHHbIA PEFUCTPALMOHHBIA HOMEpP 3aMMUCK O CO34aHUN HOPUAMNYECKOTO ANLLa,
bamununio, MMa, OoT4eCTBO (€CiM MMmeeTcA), rocyAapCTBEHHbIA PEerncTpalMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM perncTpaummn GuUsnyeckoro amua B Kayectse MHAMBUAYANbHOIO NpeanpuHMmaTens).
YNonHOMOYEHHaa OpraHusauus Uan YNONHOMOYEHHbIN UHAMBUAYANbHBIN NPeanpUHUMaTENDb Brpase
[0BECTU [0 cBeaeHMA notpebuteneir nHpopmaumio o cebe NocpeacTBOM ee pasMelLeHMs Ha CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 mMsrotosutene
(npopasLe) nocpeAcTBOM pasMeLLeHUA HA CBOeM caiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbIIKM HA CTpaHMUy caWTa wusrotoBuTensa (npoaasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKALUNOHHOW ceTn "UHTepHeT", cogepkalyto MHpopmaumio 06 usrotosutesne (npoaasue).
(n. 1.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH [0BECTM A0 CBeAeHMA NoTpebuTenei nHbpopmaumto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HAaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
peXkmMm paboTbl, rocyAapCTBEHHbIN PEFUCTPALMOHHDLIA HOMEP 3aMUCK O CO3L4aHUN OPUAMYECKOTO ANL3,
bamununio, Mma, oT4ecTBO (eC/IM MMeeTcA), rocyAapCTBEHHbIM PErncTpPaLMoHHbI HOMEpP 3anucu o
rocyapCTBEHHOM perucTpaunm GusnYeckoro 1ML B Ka4ecTse UHAMBUAYANbHOIO NpeanpuHUMaTens), a
TaKKe 06 MMELWMXCA U3MEHEHUAX B YKasaHHOW WHpopmauuun. Bnageneu, arperatopa 4OBOAUT A0
cBegeHus notpebutenet uHpopmaumio o cebe M npoaasBue (McnonHUTene) nocpeacTBoM ee
pa3sMelLeHMA Ha CBOMUX calTe M (MaK) cTpaHuLe caliita B MHGOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM CeTh
"NnTepHeT". UHPopmaumio o npogasue (MCnNonHWUTeNe) Bnagenel, arperatopa BnpaBe A0BECTU A0
cBefeHus notpebuTtenei nocpeAcTBOM pasmMelLleHMs Ha CBOWMX caliTe U (Mau) cTpaHuue calita B
MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbIIKK Ha caliT Nnpodasua (McnoaHuTens)
B MUHDOPMALMOHHO-TEIEKOMMYHUKaLMOHHOW ceTh "MHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. NpoaaseL, (McnonHUTenb) obA3aH NpeaoCcTaBuTb BAaAE/bLy arperaTtopa M pPasMecTUTb Ha
cBOEM caliTe B WHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (npu ero Hanmuumm)
[0CTOBEPHYI0 MHDOPMaUuMIo 0 cebe, yKasaHHYo B NyHKTe 1.2 HacToswwel cTaTbu. B cnyyae, ecnm nmetotes
M3MEHEeHMA B TaKol MHbOpMaLmMK, NnpoaaseL, (MCNoAHUTeNb) 06A3aH B Te4eHWe OA4HOro paboyero AHA €
MOMEHTa BHECEHMA B Hee WM3MEHeHWN coobwuTb BRagesibly arperatopa 06 3TUX U3MEHEHUAX U
pa3MecTUTb X Ha CBOEM caliTe B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT" (Npwu ero
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Hanuumn). Bnageneu, arperatopa 06s3aH BHECTU 3TU M3MeEHEHMs B MHbOpMauMio O MpojasLe
(ncnonHuTene) B TeyeHuMe oaHoOro paboyero AHA, ecAn pasmelleHue YKasaHHoW MHpopmMauum
OCYLIEeCTBASAIETCA Ha caliTe Biadenbla arperatopa U (MnM) ero cTpaHuue caiTa B MHPOPMaLMOHHO-
TeNeKOMMYHUKAUMOHHOWM ceTh "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Echn BMA [eATeNbHOCTM, OCYLLECTBAAEMbIA M3roToBUTENEM (MCMONHUTENeM, NPOAaBLOM),
NOANENKUT JIULEH3MPOBAHMIO M (MAM) MCNONHMUTENb MMEET rOCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHusa notpebuTena Ao/xKHa ObiTb AoBeAeHa MHPOpMaLUMA O BuAe AEATENbHOCTU W3roToBMTens
(ncnonHuTens, npopasua), Homepe AULEH3UU U (UAKN) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeauTaumuK, CpoKax AenCTBMUA YKa3aHHbIX INLEH3UU U (MK) CBUAETENbCTBA, a TaKKe MHPopmauus ob
opraHe, BblAaBLIEM YKa3aHHbIe NLEH3NIO U (UK) CBMAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHbopmauma, npesycmoTpeHHas NyHKTamu 1 1 2 HacToAwen cTaTbu, A0NKHA ObITb AOBeAeHa
[0 cBeAeHua noTpebutenell TaK¥e NPU  OCYLLECTBAEHWW TOProB/M, ObITOBOrO M WHbIX BUAOB
obcnyKmBaHuA NnoTpebuTenei BoO BpeMeHHbIX NOMELLEHMAX, Ha APMapKaXx, C IOTKOB U B APYruX CayYasx,
ecnn Toproens, 6bIToBOE M MHblE BUAbI 06CNYKMBAHWUA NOTPebuTenen ocyLLecTBAAOTCA BHE NOCTOAHHOIO
MecTa HaxoXAeHuA Npogasua (McnonHuTens).

Cratba 10. UHPopmauusa o ToBapax (paboTax, ycnyrax)

1. U3roToBuUTENb (MCNOAHUTEND, NPOAaBeL) 065A3aH CBOEBPEMEHHO NPeaocTaBaaTb noTpebutento
HeobXxoAMMyl0 M [oCToBepHylo MHbopmMauMio o ToBapax (pabotax, ycayrax), obecneumsaroulyto
BO3MOXHOCTb MX NpaBubHOro Bblbopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHuss MHGopmaumm Ao notpebutena yctaHasBamsaroTcA lNpaButenbctBom Poccuitckol
depepaunm.

2. UIHpopmaums o ToBapax (paboTax, yciyrax) B 06A3aTeNbHOM NopsAAKe A0KHA COAEePKaTb:

HaMMeHOBaHMe TeXHWYEeCKOro pernameHTa MWAM WHOE YCTaHOBAEHHOe 3aKoHOoAaTe/IbCTBOM
Poccuitckont depepaumm 0 TEXHUUYECKOM pPeryanpoBaHMM U cBuaeTenbcTBylolwee ob obsa3aTenbHOM
noATBEPXAEHUU COOTBETCTBMA TOBapa 0603HaveHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBbUTENbCKMX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOWEHWUU
NpPOAYKTOB NMUTAHWUA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBAHME MCMOJIb30BaHHbIX B NpoLecce
W3roTOBAEHMA NPOAYKTOB MUTAHUA NULLEBLIX 406aBOK, BUONOrMYECKM aKTUBHbIX 4,06aBOK, MHPOpMaLUS
O HanWuMM B NPOAYKTaX MWUTAHWUA KOMMOHEHTOB, MOJAYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-
MOANODULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/NM COAEP)KaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), NULLEBOW LLEHHOCTM, HA3HayveHun, ob
YCNOBUAX NPUMEHEHUSA N XPAHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBAeHUA roTosbix 61104, Bece
(obbeme), AaTe M MecTe U3rOTOBAEHMA M YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHMA, A TaKXKe CBeAEHUA
O NPOTMBOMOKA3aHUAX A1A UX MPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepeyeHb TOBapoB (paborT,
ycnyr), Hopmaums O KOTOPbIX AO/KHA COAEpKaTb MPOTUBOMNOKA3AHWMA ANA WX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbctsom Poccuiickoin depepaumu;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

LLeHyY B pybaaX 1 ycnosusa npuobpeTeHns ToBapos (paboT, ycayr), B TOM YMcae Npu oniaTte TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems Nocae ux nepeaauu (BbINoAHEHUs, OKasaHusA) notpebutento,
NONHYIO CyMMY, NOAIEKALLYIO BbiniaTe noTpebutenem, n rpaduk noralieHns 3Tol CyYMmbl;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IU OH YCTAaHOB/EH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna n ycnosus apdeKTMBHOro n 6e3onacHoro UCNosib3oBaHMA TOBapoB (pabor, ycayr);

nHpopmaumio 06 saHepreTnyeckomn apheKTUBHOCTM TOBAPOB, B OTHOLLIEHUM KOTOPbIX TpeboBaHWe 0
HaNM4YMK Takon MHPOPMaLMM onpeseNeHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUWN SHEPTETUYECKOM 3DDEKTUBHOCTH;

(ab3au, BBepeH deaepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)

CPOK CAYX6bl MM CPOK rOAHOCTM TOBapOoB (paboT), ycTaHOBAEHHbI B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaKKe cBeZleHNs 0 He0BXoAMMbIX AeACTBUAX NOTPEBUTENN NO UCTEYEHUM YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJHEHUM TaKUX AeNCTBUIA, ecam ToBapbl (paboTbl) Mo UCTeYEeHUM
YKa3aHHbIX CPOKOB MPEACTaBAAIOT OMAaCHOCTb ANA XW3HWU, 340P0BbA U MMYLLECTBA NOTpebutens uau
CTaHOBATCA HenpurogHbiMmun AnAa NCNosib30BaHMUA NO Ha3HA4YeHUIO,

agpec (MecTo HaxoxgeHusn), ¢GUpPMeHHoe HauMmeHOoBaHMe (HaMMeHOBaHWe) W3roToBuUTENs
(ucnonHuTena, npoaasua), yNnoJIHOMOYEHHOW OpraHM3aumMm AU YNoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMmaTesia, UMnopTepa;
(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

MHbopMaumio 06 o06s3aTeNnbHOM NOATBEPXKAEHUU COOTBETCTBUA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NMYHKTe 4 cTaTbM 7 HAaCTOALLEr0 3aKOHa3;
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOpMauUmio 0 NpaBMIax NPOAAXKM TOBApOB (BbINOSHEHWA PaboT, OKasaHuWs ycayr);

YKa3aHMe Ha KOHKpeTHoe /iMUOo, KoTopoe 6yaeT BbIMOAHATb paboTy (OKasbiBaTb ycayry), u
MHbOPMaALMIO O HEM, eC/IN 3TO MMeeT 3HaYeHne, UCXoaA U3 XapaKTepa paboTbl (ycnyrm);
(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

yKa3saHue Ha UCcno/sib3oBaHue GoHOrpamm Npu oKasaHUM pasBieKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/ibHbIX NPOM3BEeAeHUA.
(ab3au BBepgeH PeaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

Ecnn npuobpeTtaemblit notpebutenem ToBap 6bin B YNOTPEBAEGHUM WAM B Hem YycCTpaHAAcA
HeAoCTaToK (HeaocTaTku), NoTpebutento 4oMKHa bbITb NpeaocTaBneHa NHGopmauma ob sTom.

3. UHopmauma, npesyCMOTPEHHAA MYHKTOM 2 HacToAwen cTaTbM, A0BOAUTCA OO CBeAEHMUA
notpebuteneit B TEXHUYECKON AOKYMEHTAUMW, Mnpunaraemon K ToBapam (pabotam, ycnayram), Ha
3TUKETKaxX, MapKMPOBKOM WMAMU WMHbBIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BMAOB TOBapoB (pabor,
ycayr). UHbopmauma ob 06A3aTeNlbHOM MOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagke u cnocobamu, KoTopble YCTaHOB/IEHbl 3aKoHoZaTenbcTBOM Poccuiickont Pepepauymn o
TEXHUYECKOM PETYINPOBAHUK, U BKIIOYAET B CebA CBeAEHUA O HOMeEpPE A0KYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AenCcTBna n 06 opraHnsaumm, ero BblaasLLEN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH 0T 21.12.2004 N 171-d3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHULMNAAbHbIX OpraHM3aLmii TOproean, 6bITOBOrO M MHbIX
BMAOB 06CAYXMBaHMA NoTpebuTenei ycTaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHoB
NCMNOMHUTENbHOM BNacTM cybbekToB Poccuiickoii ®eaepaumm M opraHoB MeCTHOro CaMoynpaBAeHuUA.

2. Pexnm paboTbl OpraHM3aLmii, OCyLLECTBAAIOWNX AeATENbHOCTb B chepax Toprosoro, 66ITOBOro 1
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTeneit U He yKasaHHbIX B NyHKTe 1 HacToAllel cTaTbW, a TaKkKe
WHAMBMAYaNbHbIX NpeanpuHMMaTe e yCTaHaBAMBAETCA MMM CAMOCTOATENbHO.
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3. Pexxum paboTbl npoaasua (MCNoNHUTENs) A0BOAUTCA [0 CBeAeHUs notpebutenein U AOMKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLUa, Baje bla arperatopa) 3a
HeHag/exKallyto MHdopmauuio o Tosape (pabote, ycnyre)
(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 29.07.2018 N 250-$3)

1. Ecam notpebutento He npenocTaBieHa BO3MOXHOCTb He3aMea/IMTeNbHO MOAYYUTb MpuU
3aK/l04eHMM foroBopa MHPopmaLuio o ToBape (pabote, yciyre), oH Bnpase noTpeboBaTtbh OT NpoAasLa
(ncnonHuTens) sosmeleHUA YHbITKOB, NPUYNHEHHBIX HEOBOCHOBAHHbLIM YK/IOHEHUEM OT 3aKAloYeHuUs
[LOroBOpa, a €Cc/IM ALO0roBOpP 3aK/OYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT ero UCMosIHeHUA n noTpeboBaTthb
BO3BpaTa YN/Ja4e€HHON 33 TOBap CyMMbl M BO3MELLLEHUA APYruX yObITKOB.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKa3e OT UCMONHEHUS A0roBopa NoTpebuTenb 0653aH BO3BPATUTL TOBAp (pe3ybTaT paboTsl,
YCAYTU, eC/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasey, (uMcnonHuTenb), He NPenoOCTaBMBLUMIA MOKynaTenld MNOAHOM M AOCTOBEPHOW
MHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
cTatbM 18 mam nyHkTom 1 cTatbM 29 HacTosuwlero 3aKoHa, 3a HeaocTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLLME NOC/IEe ero nepeaadn notpebutento BCAeACTBUE OTCYTCTBUA Y HEFO TaKoW MHPOpMaLMK.

(n. 2 BBeaeH depepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpegocTaBUBWNIA MNOTPebUTeNto HeAO0CTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasLe (MCNonHUTENE), HA OCHOBAHMM KOTOPOW noTpebuTtenem
6bIN 3aKNOYEH [0roBOP KynAM-Npoaaxku ([OroBop BO3ME3LHOIO0 OKasaHua ycayr) ¢ NpoAasLomM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYUHEHHbIE MOTPEbUTEN0 BCAeACTBUE
npeaocTaBieHnsa emy Takoi MHpopmaL MK,

EcnM MHOe He NpeAycMOTPEHO COrnalleHMeM MeXAy BAagenblem arperatopa v npoaasBLOM
(ucnonHuTENnem) WMAM He BbITEKaeT W3 CyWeCTBa OTHOWEHW MeKAy HWMMW, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOPa, 3aK/OYEHHOro NoTpebutesnem ¢ NPoAaBUOM (MCMOAHWUTENEM) HAa OCHOBAHMM
npeaocTaBNeHHOM Bnagenbuem arperatopa uHbopmauum o ToBape (ycayre) wauM npogasue
(ncnonHuTene), a TakKe 3a cobaogeHne npas noTpebuTeneli, HapyWeHHbIX B pe3y/abTaTe nepegayu
notpebutento Toeapa (ycnyrn) HeHaanexkallero Kayectsa M obmeHa HeNpoAOBO/LCTBEHHOrO TOBapa
HaZ/1erKalllero KayecTsa Ha aHaI0TMYHbIV TOBap, HeceT npoaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MpPUYMHEHHblE NOTpebutento
BC/eACTBME NPEAOCTaBNEHUS eMy HEAO0CTOBEPHOW UAWN HeMoNHON MHopmaumn o ToBape (ycayre), B
Cnyyae, eciv BRagenel, arperatopa He UsmeHaeT MHGopmMaumio o Tosape (ycayre), NpenocTaBaeHHYO
npoAaBLOM (MCMONHUTENEM) W COAEPMKALLYIOCA B NPEANIONKEHUM O 3aKAOYEHWW [0roBoOpa Kynau-
npoAaxu (LoroBopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb Bnpase NpeabsaBUTb TpeboBaHWe K BAafe/bLy arperatopa 0 BO3BpaTe CyMMbl
Nnpou3BeAeHHON MM NpeaBapuTeNbHOW onnatel ToBapa (ycnyru). Bnagenew arperatopa BO3BpalLaeT
CYMMY NOJIy4EHHOM UM NpeaBapuTeIbHOM ONlaTbl TOBapa (Ycayru) B Te4eHUe AeCATU KaneHaapHbIX AHeN
CO AHA NpeabABaeHMA NoTpebutenem Takoro TpeboBaHUA NPU OLHOBPEMEHHOM HAMUYUKN CREeAYOLWMX
yCnoBuit:

ToBap (ycnyra), B OTHOWEHMM KOTOpOro noTtpebutenem BHeceHa npegBapuTenbHas onsaTta Ha
6aHKOBCKWIM CHET Blafe/bla arperaTopa, He nepeaaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);
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notpebuTtenb Hanpasun npoaasly (MCNOAHUTENO) yBeAOMAEHMEe 06 OTKase OT WUCNOJHEHUs
[0rosopa Kynan-npoaaku (4orosopa BO3Me3aHOro OKasaHuA YCIyr) B CBA3M C HapyLLeHMeM NPoAaBLOM
(ncnonHuTenem) obasaTenbcTea nepenatb ToBap (OKas3aTb yCAyry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMemM O BO3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtbhl ToBapa (ycayru)
notpebutenb HanpasBAseT BAagenbly arperatopa MNOATBEP)KAEHME HanpasiaeHua npogasLy
(ncnonHuTeno) ysegomneHus o6 OTKase OT WCMONHEHWs [A0roBopa Kynau-npoaaxku (gorosopa
BO3ME34HOro OKa3aHWus ycayr).

Echm MHOe He npeayCMOTPEHO YC/IOBMAMM MO/b30BATE/NbCKOrO WAM MHOMO  COralleHus
notpebuTens c BnajenbLem arperatopa, yBegomaeHve npoAasuy (McnonHuteno) o6 oTkase ot
WCMNONHEHUA L[0r0BOpPa Kynau-npoAasku (40roBopa BO3ME3LHOMO OKa3aHMA ycayr) MoxKeT 6biTb
HanpaBneHo BNageNbLy arperatopa, KoTopblit 06583aH HanNpPaBUTb ero NPOAaABLY (MCNOAHUTENID).

(n. 2.2 BBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B MyHKTe 2.2 HACTOALLEN CTaTbW, BAajesel, arperaTopa Bnpase oTkasaTb
notpebutento B BO3BpaTe CyMMbl MpenBapuTenbHOW onnaTtbl ToBapa (ycnyrn) npu MNoayvyeHuu oT
npoaasua (MCNONHUTENS) NOATBEPKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHMA ycCayru) npu
YC/IOBUM, YTO KOMMA TaKOro NOATBEPKAEHMA Oblna HanpaB/ieHa BAafeNbLem arperatopa notpebuTento 8
TeYeHMe AecATM KaNeH4apHbIX AHEN CO AHA NOAyYeHMA BRagenblLiem arperatopa TpeboBaHna o Bo3BpaTe
CYMMbl nNpeaBapuTenbHOM onnatbl ToBapa (ycayru). B ciayyae Hecornacusa notpebutensa ¢
npeacTaBfeHHbIMX  BNadeNbLeM arperatopa [AoOKasaTesnbCTBaMWU MPUHATUA noTpebutenem ToBapa
(okasaHus ycnyrv) notpebutenn, BnpaBe TpeboBaTb BO3BpaTa CYyMMbl NPOWU3BEAEHHOM UM
npeasapuUTeNbHOM onnaThl ToBapa (ycayru) B cyaebHom nopsagke.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHMM Bpefa KWU3HW, 340POBbIO W MMyLlecTBy noTpebutena BcneacTeune
HenpeaocTaB/eHUs emy NoJIHOW M AoCToBepHON MHpopmaumm o ToBape (paboTe, ycnyre) notpebutens
Brnpase notpeboBaTb BO3MELLEHWA TAKOro Bpeaa B NOpsAAKe, NpesyCcMOTPEHHOM cTaTbel 14 HacToAwero
3aKOHa, B TOM 4ucae MNOJHOrO BO3MELLEHMA YObITKOB, MNPUYMHEHHbLIX MNPUPOAHLIM ObbeKTaMm,
HaxogAwWwMmcs B cO6CTBEHHOCTU (BNageHum) notpebutens.

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. MNpu paccmoTpeHnn TpeboBaHW NOTPebUTeNAs O BO3MELLEHUW YBObITKOB, MPUYMHEHHbIX
Heao0CTOBEePHOM MM HeaoCTaTOYHO MosHOW MHbopmaumen o ToBape (pabote, ycnyre), Heobxoanmo
NCXOAMUTb M3 NPesnosioKeHUs 06 OTCYTCTBUM y MOTpebutens cneumasnbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTnKkax ToBapa (pabotbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTens (McnosHWUTenA, NpPogasua, YMNOJHOMOYEHHOMW
OpPraHMsauuM WAM YNOJIHOMOYEHHOTO WMHAMBUAYA/NbHOIO NpeAnpuHMMaTens, umMmnopTepa) 3a
HapyLieHue npas noTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHMe NpaB NoTpebutenen N3rotToBMTeNb (MCNOAHUTENDL, NPOAAaBEL, YNOJIHOMOYEHHas
OpraHMsaumMa MAM  YNOSIHOMOYEHHbIM WMHAMBUAYANbHbLIN NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eca MHOe He YCTaHOBAEHO 3aKOHOM, YObITKM, MPUUYMHEHHbIE MOTPEbUTENto, noanexkar
BO3MELLEHMIO B NOHON CYMME CBEPX HEYCTOMKM (NeHK), yCTaHOBEHHOW 3aKOHOM UM AOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWKuM (neHW) M Bo3melweHMe Yy6bITKOB He 0cBO6OXKAAT W3roToBUTENA
(vcnonHuTens, npoaaeua, YNOAHOMOYEHHYIO OPraHMU3aLuio UM YNOJHOMOYEHHOrO UHANBUAYANbHOMO
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npeanpuHUMaTENsa, UMNOPTEPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HAaType nepeq,
notpebutenem.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. N3rotoBuUTeNb (MCNONHUTEN, MPOAaBeL, YNOJHOMOYEHHAsA OpraHn3aumsa Uan yrnoJHOMOYEHHbI N
WHOMBUAYANbHbLI  NpeanpuHMMaTeNlb, MMMOPTEP) OCBOOOMAAETCA OT  OTBETCTBEHHOCTM  3a
HeucnonHeHne o0b6A3aTeNbCTB UAN 3a HeHaaJ/exallee UCNosiHeHMe 06A3aTeNbCTB, eCAN [AOKAXKeT, YTO
HeucnonHeHne 06A3aTENbCTB MAM  UX HEHag/exallee MWCNoJHEHME TMPOU30LWIO0 BCAeACTBUE
HenpPeoaoAMMONM CUAbI, @ TAKXKe NO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

5. TpeboBaHuA noTpebutensa ob ynnaTe HEYCTOMKM (nNeHu), NpeayCMOTPEHHOW 3aKOHOM WAu
[lOrOBOPOM,  MNOAJEXaT  YAOB/JETBOPEHWUIO  U3roTOBUTENEM  (MCMOSHUTENEeM,  MPOAABLOM,
YNO/NHOMOYEHHOW oOpraHusaumein WaM YnosIHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMNOpPTEPOM) B f,OOPOBO/ILHOM NOPALKE.

(8 peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

6. Mpu yposBneTBOpeHWW cyaom TpeboBaHMI NOTPebuUTens, YCTAaHOBAEHHbIX 33aKOHOM, Cyj,
B3bICKMBAET C W3rotoBuTens (MCNONHWUTENA, NpPOAaBLA, YNOJHOMOYEHHOW OpraHuM3auuMuM Wau
YNOMHOMOYEHHOTO  MHAMBUAYA/NbHOTO MpeanpuUHUMATENns, umMnopTepa) 3a HecobnwogeHve B
[06pOoBOSILHOM MOpAAKe YAOBNETBOPEHUs TpeboBaHMI noTpebuTtens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOMN CyA,0M B NOMb3Y nNoTpebutens.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aABneHuem B 3alnTy npas I'IOTpE6VIT€fI‘r'I BbICTYNakoT 06|.I.l,eCTBeHHbIe O6'be,£l,MHEHVI‘r'I
I'IOTpEGVITeI'Ief/‘I (MX accoumnauumn, COIO3bI) U1 OpraHbl MECTHOIo CamoynpaBaeHunAa, NATb4ECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrIo LLITpad)a nepevyncnarTca yKasaHHbIM O6'beAMHeHVIFIM (VIX accoumaumam, COIO3aM)
U OpraHam.

Cratba 14. UMmyLuecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIA BCIeACTBME HEA0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA KU3HW, 340POBbLID UAM  UMYLLECTBY NoTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UAN MHbIX HeL0CTaTKOB ToBapa (paboTsl, ycayru),
NOANIEKUT BO3MELLEHMIO B MOSTHOM 06beEME.

2. MNpaso Tpe6OBaTb Bo3melweHnAa Bpeda, NpUYNHEHHOro BCAeaAcTBMe HeOOCTAaTKOB TOBapa
(paGOTbI, ycner), NMPU3HaeTCA 3a nobbim nortepneswmm He3aBUCMMO OT TOro, COCToA1 OH B A0T0OBOPHbIX
OTHOWEHNAX C NnpoaaBL oM (MCI’IO/’IHMTEJ’IEM) UNnN HEeT.

3. Bpea, NpUYMHEHHbIN }KN3HU, 34,0P0BbI0 UM UMYLLECTBY NOTPEBUTENS, NOANEKUT BO3MELLEHMIO,
€C/u Bpea NPUUYMHEH B TEYEHME YCTAaHOB/IEHHOIO CPOKa CYK6bl UM CPOKa ro4HOCTU ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaTt paboTbl) A0MKEH BbiTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHA CPOK CAYKBbl MM CPOK rOAHOCTU, HO OH He YCTaHOBAEH, AMb0o NoTpebuTento
He 6blNa NpefoCcTaBAeHA NOJIHAA M AOCTOBEPHAA MHPOPMALUMA O CPOKe CAYKObl AN CPOKE roAHOCTH,
b0 noTpebutens He 6bin NPOMHGOPMUPOBAH O HEOBXOAUMbIX AEUCTBUAX MO UCTEYEHUM CPOKA CYKObI
WY CPOKa rogHOCTU M BO3MOMKHbIX NOCAEACTBUAX NMPU HEBbINOJHEHUN YKa3aHHbIX A4eNCTBUI, 1Mbo ToBap
(pe3ynbTat paboThbl) NO UCTEUEHUN STUX CPOKOB NPEACTABAAET ONACHOCTb AJ/A KU3HU U 340P0BbA, Bpes,
NOANEKWUT BOSMELLEHMIO HE3AaBUCUMO OT BPEMEHM €0 NPUYNHEHUS.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbu 5 HacToAlero 3aKoHa U3roToBuTeb (UCNONHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) CPpoK cayKbbl, Bpea NoANeXUT BO3MELLEHMUIO B C/ly4ae ero NPUYMHEHUA B
TeyeHUue AecATM NIeT CO AHA Nepeaaym ToBapa (paboTbl) noTpebuTtento, a ecam AeHb Nepeaadn yCTaHOBUTb
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HEBO3MOXHO, C AaTbl M3roTOB/IEHUA TOBapa (OKOHYaHUA BbINOAHEHUA paboTbl).

Bpen, NpMUYMHEHHbIN BCeACTBME HEOCTAaTKOB TOBApa, NOANEKUT BO3MELLEHUIO NPOAaBLLOM UK
M3roToBuTeIeM ToBapa no BbiI6opy NoTepnesLlero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAWM YCAYrM, MOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. N3roToBuTeNb (MCNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpes, NPUUYNHEHHbIN XU3HU, 34,0P0BbLI0
WU UMyLLECTBY NOTPebUTeNs B CBA3M C MCMO/Ib30BaHNEM MaTepuanos, 060pya0BaHMA, MUHCTPYMEHTOB U
MHbIX CPeacTs, HeobXxoAMMbIX A/1A MPOM3BOACTBA TOBApPOB (BbINOSHEHWA PabOT, OKasaHMA ycayr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HAYUYHbIX N TEXHUUYECKMX 3HAHWIA BbIABUTb X 0COBble CBOMCTBA
WIN HET.

5. U3rotoButenb (MCnonHUTeNb, Npogasel) ocBobOMAaeTcA OT OTBETCTBEHHOCTW, €CAN AOKaXKeT,
4TO Bpea NPUYMHEH BCAEACTBME HENPEOAONMMONM CUNbI UAKN HAPYLIEHUA noTpebuTenem yCTaHOBAEHHbIX
NpaBua UCNO/Ib30BaHNA, XPaHEHMA UK TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro Bpeaa

MopanbHblA  Bpea, MPUYMHEHHbIA nNoOTpebuTento BCAeACTBME HAPYLUEHWUS U3rOTOBUTENIEM
(ncnonHuTenem, npoAasLOM,  YNOJHOMOYEHHOM opraHusauunen WAW  YNOJIHOMOYEHHbIM
MHAMBMAYAZIbHBIM  NpegnpuHUMaTenem, WMMoOpPTepomM) mnpaB noTpebutens, npenycMoTPeHHbIX
3aKOHaMM W NpaBOBbIMM aKTamu Poccuiickon Pepepaumu, perynmpyowmMmm oTHoWweHus B obsactu
3aWMTbl NpaB nNoTpebuTenelt, NOSNEKNT KOMNEHCAUMN NPUYMHUTENEM Bpeda NpPu HaAUYMKU ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpega onpeaensierca cyaom U He 3aBUCUT OT pasMepa BO3MELLEHUS
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcaumna MOpPasIbHOTo Bpeaa OCyLlecTBNAETCA HE3AaBUCUMMO OT BO3MELLEHNA MMYLLLECTBEHHOIO
Bpeaa N NOHECEHHbIX ﬂOTpe6MT6ﬂeM Y6bITKOB.

Cratba 16. Heponyctumble ycnosua A0roBopa, ywemasiuwme npasa notpeburens, sanpetbl U
06a3aHHOCTU, Halaraemble Ha NpoAasua (McnonHUTens, Bnagaenbla arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponyCTMMbIMW YCNOBUSAMW [0rOBOPa, YLWEMAAOWMMM MpaBa NoTpebutens, ABAATCA
YCN0BWA, KOTOPble HapyLaloT NpaBuaa, YCTAaHOB/EHHblE MEXAYHAPOAHbIMU A0roBOpamu Poccuitckol
depepaymm, HacToAWMM 3aKOHOM, 3aKOHaMWM U NMPUHMUMAEMbIMU B COOTBETCTBUM C HUMMK MHbIMM
HOPMaTMBHbBIMM MPABOBbIMM akTamMu Poccuiickoin deaepaunmn, perympyowmmm oTHOLWeHKUA B 061acTu
3alWMTbl NpaB notpebuTenei. HegonyctMmblie yCI0BMA A0rOBOPa, yleMastowmMe npasa notpebutens,
HUYTOXKHbI.

Ecnn BKNOYEHME B AOrOBOP YC/AOBUM, YILEMAAIOLWMX NpaBa NoTpebuTens, NoBAeKNo NPpUYMHEHME
ybbITKOB MOTPEbUTENI0, OHU MNoAneXKaT BO3MELLEHWIO NPOAABLOM (M3roToBUTENEM, WCMOJIHUTENEM,
MMMNOPTEPOM, BlaZeNbLiEM arperatopa) B NoJIHOM obbeme B COOTBETCTBMU CO CTaTben 13 HacToALllero
3aKoHa.

TpeboBaHue noTpebutensa o Bo3mellleHMM YObITKOB NOANENKUT YA0BAETBOPEHMIO B TeYeHUe AecATU
AHel co AHA ero npeabaBAeHUA.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoskeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBAMBaIOLLME NEPEYEHb HeA0NYCTUMbIX
YC/NIOBUI  [0rOBOpPa, YLEMAAOWMX MpaBa MnoTpebuTena, pacnpoCTPaHAKTCA Ha OTHOLIEHMUS,
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BO3HUKLUNE U3 paHee 3aK/II0YEeHHbIX A0roBOPOB.

2. K HegonycTumbim YCOBUAM A,0r0BOPa, YWEMAAOLWMM NpaBa NnoTpebuTtensa, oTHocATCA:

1) ycnoBusa, KOTOpble NPeAoCTaBAAIOT NPoAaBLY (M3roToBUTENO, UCMNOMHUTEO, YNIONHOMOYEHHOM
OopraHM3aunmn Uam ynosHOMOYEHHOMY UHAMBUAYASbHOMY MPeAnpUHUMATENO, UMNOPTEPY, BAaAeNbLY
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MCNO/SHEeHWsa 06A3aTeNnbCcTBa MAM OAHOCTOPOHHEee
M3MeHeHWe ycaoBuin 06s3aTenbCTBa (NpeameTa, LeHbl, CPOKa M MHbIX COFNacoBaHHbIX C noTpebutenem
YC/I0BWIA), 33 WUCKNHOYEHWEM Cay4aes, €CAN 3aKOHOM WM WMHbIM HOPMAaTUBHLIM MPaBOBbIM aKTOM
Poccuiickon deaepalmm npeaycMmoTpeHa BOSMOMKHOCTb NPeaoCcTaBieHns 4OrOBOPOM TaKoro npasa;

2) ycnoBus, KOTOpble OrpaHUYMBalOT NPaBo NoTpebuTens Ha cBob6oAHbIV BbIBOP TEPPUTOPUAbHOM
noACy4HOCTM CNOPOB, NPeAYCMOTPEHHbIN NYHKTOM 2 cTaTbM 17 HacToswero 3aKoHa;

3) ycnoBuAa, KoTopble YCTaHaBAMBAOT ANA noTpebutens wrtpadHble CaHKUMM UAW  UHble
obA3aHHOCTK, nNpensTcTBylOWME CBOOOAHON peanMs3aunm npaBa, YCTAaHOBAEHHOro cTaTben 32
HacToALLEero 3aKoHa;

4) YCN0BUA, KOTOPbIE UCKNKOYAKT UIN OrpaHNYnNBatOT OTBETCTBEHHOCTb NpoOAaBUa (M3FOTOBMTeI'IFl,
ncnonHuTenNA, yI'IOI'IHOMO‘-IeHHOﬁ OopraHun3sauumn nnn YNO/THOMOYEHHOTO MHONBUNAYaNbHOIO
npegnpuHmnmatena, umnoptepa, Biagesibua arperaTopa) 3a HeucnosiHeHune wunnm HeHaagnexaulee
ncnosiHeHne 06a3aTenbCTB No OCHOBaHUAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopbie 06yc/10BMBaAOT NpMobpeTeHme 0g4HUX TOBApOB (paboT, ycayr) obasaTenbHbIM
npuobpeTeHMem WHbIX TOBapoB (paboT, ycayr), B TOM uucie npenycmaTpuBatoT obasaTenbHoe
3aK/Il0YEHME MHbIX AOFOBOPOB, EC/IM MHOE HE NMPeayCMOTPEHO 3aKOHOM;

6) YCNoBUA, KOTOpble npeayCcMaTtpuBakoT BbINOJIHEHUE OONO/IHUTENIbHbIX pa60T (OKa3aHVIe
AONO/THUTE/IbHbIX ycnyr) 3a nnarty 6es nony4yeHunAa cornacma FIOTpe6MTel'IFI;

7) ycnoBus, KOTOpble OrPaHWYMBAIOT YCTaHOB/IEHHOe cTaTbelt 16.1 HacTosliero 3akoHa npaBo
notpebuTtensa Ha BbIbop cnocoba 1 dopmbl onnatbl ToBapoB (pabor, ycayr);

8) ycnoBus, KoTopble cogepykaT OCHOBaHMA LOCPOYHOro pacTopKeHusa A0roBopa no TpeboBaHuio
npogasua (McnonHWTens, BAafeNblLa arperatopa), He MPeAyCMOTPEHHbIE 3aKOHOM WM  WHbIM
HOPMaTMBHbBIM NPaBOBbIM aKTOM Poccuiickoi degepaunu;

9) ycnoBuA, KOTOPble YMEHbLLAIOT pasmep 3aKOHHOW HEYCTOMKMY;

10) ycnosuA, KoTopble OrpaHMYMBaloT MpaBo Bbibopa Buaa TpeboBaHWUI, NPeayCMOTPEHHbIX
nyHKTOM 1 cTatbk 18 1 nyHKTOM 1 cTaTbk 29 HacToAlero 3aKoHa, KoTopble MOryT 6biTb NpeabaABAEHbI
npoaasuy (M3roToBUTENO, WMCMNONHUTEND, YNONHOMOYEHHOM OpraHM3auuMuM WAUM YNOAHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpuHUMaTENto, MMNopTepy) Npu nNpogake ToBapoB (BbINOJHEHWMM pPaboT,
OKasaHUU yCayr) HeHagexKallero KayecTsa;

11) ycnoBus, KoTopble ycCTaHaBAMBalOT 06a3aTeNbHbI AocyaebHbli NopALOK PAcCMOTPEHMA
CMOpPOB, ECNN TaKOW NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) yCcnoBuA, KOTOpble YCTaHaBAMBAKOT ANA I'IOTpE6MTeJ'IF| 06A3aHHOCTL MO AOKa3blBaHUIO
onpeageneHHbIX O6CTOFITe}'IbCTB, 6p6Mﬂ AO0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3/10KEHO Ha I'IOTpE6VITeJ'Iﬂ;

13) ycnosus, KoTopble OrpaHM4YMBaloT NOTpebuUTeNn B CPeacTBax M crnocobax 3aLmThl HapYLWEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT YA0BAeTBOPeHME TpeboBaHMi NoTpebuTenein B OTHOLEHMM TOBAPOB
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(pabor, ycnyr) ¢ HegocTaTKaMyn B 3aBUCUMOCTb OT YC/IOBUIN, HE CBA3aHHbIX C HEAOCTaTKaMu TOBapOB
(pabor, ycnyr);

15) uHble ycnoBusA, HapyllalollMe npasBuaa, YCTaHOBAEHHbIE MeXAYHapOoAHbIMUK A0roBopamm
Poccuiickoint depepaunm, HacToAWMM 3aKOHOM, 3aKOHaMM U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
MHbIMW HOPMATMBHbIMM MPaBOBbIMWU akTaMKn Poccuiickoit Pepepauunmn, peryanpyowmmm oTHOLWEHUS B
obnacTu 3aWmTbl NpaB noTpebutenei.

3. Mpogasey, (McnosHWTeNb, BNAafefiel, arperatopa) He BrpaBe OTKA3biBaTb B 3aKJ/OYEHUM,
WCMO/IHEHUWN [OrOBOPa, HAaNpPaBNEHHOIO Ha NpuMobpeTeHMe O4HUX TOBAPOB (paboT, ycyr), No NpuynHe
OTKasza noTtpebutena B nNpuobpeTeHMM UHbIX ToBapoB (paboT, ycayr). YO6bITKM, NPUYUHEHHbIe
notpebutento BCAeACTBME HapyWeHMA ero npaBa Ha cBobogHbl Bbibop ToBapoB (pabot, ycayr),
BO3MELLAOTCA NPOAABLIOM (MCMONHUTEIeM, BIAJE/IbLEM arperaTopa) B NosIHOM ob6beme.

3anpeLaeTca yaosaeTBopeHune TpeboBaHuMii noTpebuTenel B OTHoLWEeHUN ToBapoB (paboT, ycayr) ¢
HeOoCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/IOBUI, He CBA3AHHbIX C HEeAOCTaTKamu ToBapos (pabor,

ycayr).

3anpewaeTca OTKas B 3aK/OYEHUM OOroBOpa M BO BHECEHWMM M3MEHEHWI B L0rOBOP B C/iyyae
NPaBOMEPHOro YKasaHuA noTpebutenem Ha HeLONYyCTUMbIE YCI0BUA LOrOBOPA, YWEMAOWMe npaBa
noTpebuTens, B LENsxX UCKIYEHUA Taknx ycnoBuid. Npu npeabasneHumn notpebutenem tpebosaHnsa ob
WCK/IIOYEHUN M3 [LOroBOpa HEeAOMYCTMMBbIX YC/IOBMIA O0rOBOPA, YLIEMSOLWMX NpaBa noTpebutens,
YKasaHHoe TpeboBaHMe NOANEKUT PACCMOTPEHMIO B TEUYEHWNE AEeCATU AHEN CO AHA ero npeabaBaeHus ¢
0b6s3aTesIbHbIM M3BeLLeHNeM NOTpebuTeNs 0 pesy/ibTaTax PacCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
peLleHnn No CyLWecTBy yKasaHHOro TpeboBaHus.

I'Ipo,u,aBeu, (MCFIOI'IHMTGJ'II:, Bnagene arperaTopa) He Bnpase 6es nony4yeHuA cornacuma I'IOTpe6MTe.I'IFI
BbINOJ/IHATb OO0MOJ/IHUTE/IbHbIE pa6OTbI (0Ka3bIBaTb AONO/IHNTENbHbIE YCJ'IYI'VI) 3a nnarty. |_|0Tp86MTe.ﬂb
BrnpaBe OTKa3aTbCA OT OMJ1aTbl TAKUX pa60T (ycnyr), a e€C/iIn OHWU oOnia4eHbl, Bnpase ﬂOTpE6OBaTb oT
npogasua (VICI'IOJ'IHVITEI]H, Bnagenoua arperaTopa) BO3BpaTa YI'IJ'Ia‘-IEHHOﬁ CyMMbl.

Cornacve noTtpebuTens Ha BbIMOAHEHWE AOMONHUTE/IbHLIX PAboT (OKasaHWe AOMOSHUTENbHbIX
ycnyr) 3a nnaTy opopmaseTcs NpoaaBuom (McnonHWUTenem, Bnagenbluem arperatopa) B NMCbMEHHOM
dopme, ecam MHOe He NpeaycMOTPeHO 3aKoHOM. O653aHHOCTb A0Ka3aTb Ha/IMUYME TAaKOro COracus Uam
0b6CTOATENbCTBA, B CWMAY KOTOPOrO TaKoe cornacue He TpebyeTcA, Bo3naraetca Ha nNpoaasua
(vcnonHuTens, Bnagensua arperaTopa).

4. Mpogasey, (McnNonHUTeNb, BAafenel, arperaTopa) He BMpaBe OTKasbiBaTb NOTPe6bUTENo B
3aK/0YEHMM, UCNONHEHWM, USMEHEHMM UNN PACTOPIKEHUN A0TOBOPA C NOTPebUTEIeM B CBA3M C OTKAa3OM
noTpebuTens NpegocTaBUTb NEPCOHasbHble AaHHble, 338 WCKAKOYEHWEM ciyvyaeB, ecim 06A3aHHOCTb
npeaocTaBNeHMA TaKMX AaHHbIX MNpeaycMOTpeHa 3akoHoaaTenbctBom Poccuiickoli Pegepauuun mam
HenocpeacTBEHHO CBA3aHa C MCNONHEHMEM A0roBOpa C noTpebutenem.

Mpu npegbasneHnmn notpebutenem TpeboBaHMA O NpesocTaBAEHUM MHGOPMALMM O KOHKPETHbIX
NpUYMHAX M MNPABOBbIX OCHOBAHMUAX, ONPEAEeNAOWMUX HEBO3MOMKHOCTb 3aKNOUYEHUA, WCNOJHEHUSA,
N3MEHEHUA UK PacTOpPXKeHUn aorosopa 6e3 nNpeaocTaBNeHNs NepCcoHabHbIX AaHHbIX, B MUCbMEHHOW
dopme (B Tom uucne B GopMe 3SNEKTPOHHOIO AOKYMEHTa) npojgasel, (McnosHMTeNb, BRagenel,
arperatopa) AO/KEH NPeAOCTaBUTb TaKylo MHGOPMALMIO B TEYEHWE CeMM AHEN CO AHA NpeabABNeHUA
YKasaHHoro TpeboBaHus.

Mpoaasel (MCNoAHWUTENb, BNadenel, arperatopa) npeaoctasnasetr nHbopmaumio notpebutento B
Ton dopme, B KOTOPOW NpeabAsneHo TpeboBaHMe noTpebutena o npeaocTaBneHUn nHdopmauum o
KOHKPETHbIX NPWYMHAX WM NPaBOBbIX OCHOBAaHWAX, OMNPeAeNAWMX HEBO3MOXKHOCTb 3aKaloyYeHus,
WCMNONHEHUA, U3MEHEHMA WM PacTOPKeHUA aorosopa 6e3 npeaocTaBAeHMsA MEPCOHANbHbIX OAAHHbIX,
€C/IN MHOE He YKa3aHOo B 3TOM TpeboBaHMUMW.



Mpu npeabaBaeHUN noTpedbuTenem TpeboBaHMA O NPeaoCTaBAeHUN UHGOPMALMKN O KOHKPETHbIX
NMPUYMHAX W MpPaBOBbIX OCHOBAHMWAX, OMPeAeNALMUX HEBO3MOMXKHOCTb 3aK/OYEHUSA, UCMOJHEHWUSA,
MU3MEHEHUA MW PACTOPKEeHUs gorosopa 6es npeaocTaBieHUs NepCcoHaIbHbIX AaHHbIX, B YCTHOM dpopme
Takas MHbopMaums foMKHaA BbITb NpefocTaBNeHa He3aMeA/IUTE/bHO.

CraTtba 16.1. dopmbl 1 NOPAAOK ONAaTbl NPU Npogake ToBapos (BbiNoJHeHUN paboT, oKaszaHuUU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npopasey, (McnonHUTeNb, BNagenew, arperatopa B c/ly4ae UCnosib30BaHMA B CBOEN 4eATe/IbHOCTH
Ha/NIMYHbIX pacyeToB c noTpebuTtenem) ob6sa3aH obecnevmTb BO3IMOXKHOCTb ONAaThl TOBapoB (pabor, ycayr)
nyTem MUCNoNb30BaHUA HaAUWMOHA/IbHbIX NATEXHbIX UHCTPYMEHTOB, a TaKXe Ha/IMYHbIX pacyeToB MNo
BblbOpy NnoTpebuTtens.

(B peq,. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTb 0becneynTb BO3MOMKHOCTb OMAaThl TOBAapoB (paboT, ycayr) ¢ MCno/sb3oBaHUEM
HAUMOHA/IbHbIX MNATEXHbIX WHCTPYMEHTOB B PaMKax HaLMOHA/IbHON CUCTEMbl MATEXHbIX KapT
pacnpocTpaHsaeTcs Ha npodasua (McnonHWTens, Bnagenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA YCAyr) 3a NpeawecTBYOWMIA KaneHaapHblid rog,
npesbIWaeT ABagLaTb MUAINOHOB pybaei.
(8 peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, yc/yr) HaxoAuUTcA B MecTe, rae He NpeaoCTaBAAoTCa YCAyru
AOCTyNa K MOABUMKHOW paauoTenedoHHOW CBA3M U (MNM) cpencTBam KOMNEKTMBHOIO Ao0cCTyna K
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npogasel, (McnonHuTeNb) ocBoboKaaeTcs
oT o6s3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOMKHOCTb ONaTbl ToBapoB (paboT, ycayr) c
MCNONb30BaHNEM HaLMOHabHbIX NAATEXHbIX MHCTPYMEHTOB.

MpoaaBsel, ocBoboxaaerca OT 06s3aHHOCTM obecneynTb BO3MOMKHOCTb OMAAaThl TOBApPOB C
MCNONb30BaHMEM HaUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O6bBEKTe, BblpydKa OT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET mMeHee NATU MWAMOHOB pybneit 3a npenllecTByOLWMiA
KaneHaapHbIi roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpousBoAUTbLCA NoTpebuTenem B COOTBETCTBUMM C
YKasaHWeM npojaBua (McnosHMTeNnsa) nytem pacyetoB uyepes Cy6bEKTOB HALMOHA/NbHOM NAaTeKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWe NAATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoint PepepaumMm O HaUMOHANbHOM MNATEKHOM CUCTEME, €CIM MHOEe He YCTaHOBNEHO
denepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTMBHbBIMM MPABOBbIMK aKTamu Poccuiickon ®eaepauun.

3. MNpw onnate ToBapoB (paboT, ycayr) HaAMYHbIMU AEHEKHbIMU CPeacTBamu 06A3aTenbCcTBa
notpebutena nepen npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cumtatoTca
NCMONIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHWA HAZIMUYHbIX OEHEXKHbIX
cpeacte npogasuy (uMcnonHuTento) AnMbo nnaTexXHomy areHTy (cybareHTy), ocyliecTBasioliemy
AeATeNbHOCTb No NpuemMy naatexen GUsmyeckmx auu,

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepesoda NpeaocTaBAseMblX NOTPebutTenem HaanyHbIX
AEHEeXHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOrO cyeTa obA3aTenbcTBa NOTPebUTENA nepes NPoaasBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycayr) cUMTAOTCA UCMONAHEHHBIMU B pa3mepe BHECEHHbIX
[AEHEXHbIX CPeAcTB C MOMEHTA BHECEHWA NOTPebuTenem HaJMuHbIX OEHEXKHbIX CPeACTB KpeauTHOM
opraHusaunm anbo GaHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), ocyLLecTBAAOWNM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuitickont ®egepalum 0 HauMOHaAbHOM NAATEXKHOM cUcTEMeE.

Mpu onnate ToBapos (paboT, ycayr) NyTem Nepesoaa AEHEKHbIX CPEACTB B pamMKax NPUMEHAEMbIX
dopm 6e3HannyHbIX pacHeToB ob6sA3aTenbCcTBa NoTpebuTensa nepes NpoaaBUOM (McCnoNHMTENEeM) NO
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onsate ToBapoB (paboT, ycayr) cYMTAIOTCA UCMOJIHEHHbIMU B CYMME, YKAa3aHHOMN B PacCnopsAMKeHUU o
nepeBoAe [AEHEXHbIX CpeacTs, C MOMEHTA MOATBEPXKAEHMA €ro MCNOAHEeHMA 0b6cnyXKuMBatowen
noTpebuTena KpeanTHOM opraHM3aumen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpelleHo ycTaHaBAuBaTb B
OTHOLIEHMM OAHOTO BMAA TOBApOB (paboT, ycayr) pasinyHble LeHbl B 3aBUCMMOCTM OT cnocoba nx onnathl
NnocpeACcTBOM Ha/IMUYHbIX PacYeToB UM B pamMKax NnpumMeHaemMbix Gopm 6e3HanYHbIX pacyeTos.

5. Mpopasel, (MCNoOMHWUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy NoTpebutens ybbiTKu,
BbI3BaHHble HapyLlleHnem TpeboBaHMN NyHKTa 1 HacToALEen cTaTbu.

CraTtba 17. CypebHan 3awuTa npas notpeburtenei

1. 3awmTa npas NnoTpebuTenelt ocyLecTBaAAETCA CyLOM.

3awmTa npaB  notpebuTenen  ycayr, OKasbiBaemblX  PUHAHCOBLIMM  OpPraHU3aLUAMM,
OpraHU3yLWMMKN B3aMMOLENCTBUE C YNONIHOMOYEHHbBIM MO NpaBam noTpebutenein pUHaAHCOBLIX YCAYT B
cooTBeTcTBUU ¢ PepepanbHbiM 3aKkOHOM "O6 yNnoNHOMOYEHHOM MO NpaBam noTpebutenein GuHaHCOBbIX
ycnyr", ocyliecTeaseTcA ¢ 0CO6eHHOCTAMM, YCTAHOBIEHHBIMM YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3ay, BBegeH PenepanbHbim 3akoHoMm oT 04.06.2018 N 133-d3)

2. Wcku o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBaEHbI MO BbIGOPY UCTLA B CYA, MO MECTY:

HaXoXgeHnAa opraHnsauunmn, a ecim OTBETYUKOM ABNAETCA VIH,CI,VIBM,CI,ya}'IbeIl)‘I npegnpuHMMMmatesib, -
€ro XXuTtenbcCrBa,;

KUTenbCrBa Nnun I'IpeﬁbIBaHVIFI ncrTua,
3aKNIOYEHUNA NN UCNONTHEHNA O0roBopa.

ECcM MCK K opraHuM3auuu BbITEKAeT U3 AeATeNbHOCTU ee dMAMana UM NpeacTaBUTeNbCTBA, OH
MOMeT BbITb MpeabAB/EH B Cy4 NO MeCTy HaxoXaeHus ee duavana Man npeacTaBuUTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, MHble MUCTUbI MO WCKaM, CBA3AHHbIM C HapyweHuMem npas notpebutenei,
0cBo6OXKAAOTCA OT ynAaThl rOCYAapPCTBEHHOM MOWAMHBI B COOTBETCTBUM C 33aKOHOAATE/IbCTBOM
Poccuiickon degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NPAB NOTPEGUTENEN NPU MPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHNU B TOBape HeA,0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cayyae obHapyKeHMA B TOBape HeA0CTaTKOB, €C/IM OHM He 6blM OroBOpeHbI
npoAasuom, No cBoemMy Bbibopy BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOWM e MapKU (3TUX Ke moaenu u (uam) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap A4PYroi MapKku (Moaenn, apTUKyAa) C COOTBETCTBYIOWMM
nepepacyeTom MOKYMNHOW LEeHbI;

I'IOTpe6OBaTb COpPa3mMepHOro ymeHbleHua I'IOKyI'IHOﬁ LEHbI;

I'IOTpe6OBaTb He3ameannTesibHoro 6e3BO3Me3,CI,HOFO YCTpaHEHNA HEeOOCTAaTKOB TOBapa WU
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BO3MeLleHNA pacxoa0B Ha UX UCnpaBaeHne I'IOTpe6VITe}'IEM UIN TPETbUM NTULLOM,

OTKa3aTbCA OT MCMONHEHMA 40roBopa Kynau-npoaa)ku u notpebosaTb BO3BPaTa yniaavyeHHOMN 3a
ToBap cymmbl. Mo Tpe6oBaHMIO NPOAaBLA U 33 ero cyeT noTpebuTend A0MKEH BO3BPaTUTb TOBap C
HeaocTaTKaMMU.

Mpu sTom noTpebuTenb BNpase NOTPeboBaTb TaKKe NONHOIO BO3MeELLEHMA YObITKOB, MPUYMHEHHbIX
eMy BCNeACTBME MNPOLAKM TOBAapa HEHag/eXkallero KadvectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOALWMM 3aKOHOM [A/A YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHui
notpebutens.

B OTHOWEHUM TEeXHUYECKU CNOKHOro ToBapa MoTpebutenb B c/iyyae OOHapyKeHMA B Hem
HeO0CTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHWMA AO0roBopa Kynau-npofaxku 1M notpeboBaTb BO3BpaTa
yniia4eHHOWM 3a TaKoM ToOBap CyMMbl MO0 NpeabaBUTb TpeboBaHMeE 0 ero 3amMeHe Ha TOBAp 3TOM XKe MapKu
(mogenn, apTuKyna) UM Ha TakoW »Ke ToBap APYroi mMapku (Moaenu, apTUKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMNHOM LeHbl B Te4EeHMEe NATHAALATUM AHEM co AHA nepefayum noTpebuTento Takoro
ToBapa. Mo ncteyeHUn 3TOro CpoKa yKkasaHHble TpeboBaHMA MoasexkaT yA0BAETBOPEHUIO B O4HOM U3
cneayowmx cay4yaes:

O6H3py>KeHME CylwecCTBeHHOro He40CTaTKa ToBapa;
HapylweHne yCTaHOB/IEHHbIX HAaCTOALLMM 3aKoHOM CPOKOB yCTpaHeEHUA HEQOCTATKOB TOBApa;

HEBO3MOXHOCTb WCMOJ/Ib30OBAHMA TOBAapPa B TeYeHUe Kaxgoro roga FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH 6onee yem TpnAauaTb AHEﬁ Bcneancrene HEOAHOKPATHOrNo yCTpaHEHUA €ero paszinvyHbIX
HeOOCTaTKOB.

MepeyeHb TEXHUMYECKU CNOMHbLIX TOBapoB YyTBepXkaaetca [lpaBuTenbCcTBOM Poccuiickol
depepaunm.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, NpeabaABAAlOTCA noTpebutenem
npoaasuy AM60 YMNOAHOMOYEHHOM OpraHM3auum WANM  YNOJAHOMOYEHHOMY WHAUBMAYaNbHOMY
npeanpuHUMaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutensb BNpase NpeabABUTL TPEOOBaAHMSA, yKa3aHHble B ab3aLax BTOPOM W MATOM NyHKTa 1
HacToAWeEeN CcTaTbW, W3rOTOBMTENO, YMNOAHOMOYEHHOW OpPraHM3auun UANM  YNOAHOMOYEHHOMY
WHAMBUAYANBHOMY NpeanpUHMMaTENO, UMNOPTEpY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npegbasneHuna 3TUx TpeboBaHWii NoTpebuTenb BNpaBe BO3BPATUTb WU3rOTOBUTENO WM
MMMopTEPY TOBAp HEHaA/1eXKalllero Kayectsa M notpeboBaTb BO3BPaTa yNaayeHHOoM 3a HEro Cymmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PeaepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro MAM TOBApPHOrO 4Yeka AMB6O WMHOro AOKYMEHTa,
yaocToBepalowmx $akT M ycioBMA MOKYMNKM ToBapa, He ABAAETCA OCHOBAaHMEM ANA OTKasa B
YA0BNETBOPEHMM ero TpeboBaHUi.

Mpoaasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpPraHU3auMa  WAM  YNOAHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpuHMMaTENb, UMMNOPTeP 06A3aHbl MPUMHATL TOBAp HEHag exXKallero Kayecrsa y
notpebuTens u B caydae HeobXoAMMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKe KayecTsa ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa o MpuMYMHAX BO3HWMKHOBEHWS HELOCTAaTKOB TOBapa npogasel, (M3roToBUTEb),
YNONHOMOYEHHAA OpraHn3aLma AN YNOJIHOMOYEHHbIA MHAMBUAYANbHbIM NPeAnpPUHUMATENb, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEPTU3y TOBapa 3a CBOM CYET. DKCMepTM3a ToBapa NPOBOAMTCA B CPOKMW,
YyCTaHOBAEHHble cTaTtbAmM 20, 21 1 22 HacToAwero 3akoHa 4N1A yAO0BAETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHui noTpebuTena. NoTpebuTenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM 3KCNEPTU3bl TOBAPA
M B CAy4yae Hecornacusa C ee pesy/bTaTaMW OCMOPUTb 3aK/IOYEHME TAKOM 3KcnepTusbl B cyaebHom
nopazke.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCnepTU3bl TOBapa YCTaHOBAEHO, YTO ero HeJ0CTaTKMU BO3HUKAW BCaeacTBue
06CTOATENLCTB, 338 KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NOTpebutenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OPraHM3aLmnmn amM ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeAnpuUHUMaTENo, MMNOPTEPY PACXoAbl Ha MPOBELEHME 3IKCNEepTU3bl, A TaKXKe CBA3aHHble C ee
npoBeAeHNEM PACXObl Ha XPaHEHWE U TPAHCNMOPTUPOBKY TOBapa.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasely (M3roToBUTENDb), YMNONHOMOYEHHAA OPraHM3aLMA WAW  YNOJIHOMOYEHHbI
WHOMBUAYANbHbIA NpeanpuHMMaTeb, UMMNOPTEP OTBEYAeT 33 HEeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTQHOB/IEH FApPaHTUIHbIA CPOK, eC/iM NoTpebuTeNb AOKaXKeT, YTO OHWM BO3HWUKAM A0 Nepefayv ToBapa
NnoTPebUTENO AN MO NPUYMHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH rapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNOJIHOMOYEHHaA opraHmn3aLma AN YNoJHOMOYEHHbI MHAMBUAYANbHbIN NPeAnpPUHMMATENb, UMMNOPTEP
OTBeYaeT 3a HefOoCTaTKM TOBapa, €CM He AOKAXKeT, YTO OHW BO3HMKAM MNocne nepefaayn ToBapa
notpebutento BcAeacTBME HapylweHus noTpebuTenem nNpaBUA  WUCMNO/b30BAaHWUA, XPaHEHUA WAn
TPAHCNOPTMPOBKM TOBapa, AEUCTBUN TPETbUX UL, UAN HENPEOAOMMOMN CUNbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. locTtaBKa KpynHorabapuTHOro ToBapa M ToBapa BecoM 6osiee NATU KMA0rPaMmoB A/1A PEMOHTA,
YLLEHKW, 3ameHbl U (MAK) BO3BPAT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a CYeT Mpogasua
(v3roToBUTENA, YNOJNHOMOYEHHOW  OPraHM3auMM  WAM  YNOJHOMOYEHHOTO  UHAWBUAYANBHOMO
npeanpuHUmaTens, MMmnopTepa). B cnyyae HeMCNoNHeH WA AaHHOW 06513aHHOCTY, a TaK¥Ke NpW OTCYTCTBUM
npoaasua (M3roToBUTENS, YNOJHOMOYEHHOW OpraHM3auMu UAM YNOJTHOMOYEHHOTO MHANBUAYANBHOMO
npeanpuHUmaTens, MmnopTepa) B MeCTe HaxoXKAeHus noTpebuTens noctaBka M (uau) BO3BpaT
YKa3aHHbIX TOBAapOB MOFYT OCYLLECTBAATbCA noTpebutenem. lNpu 3Tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAsA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIM  WMHAMBUAYANbHbLIN  NpeanpUHUMATEND,
nmnopTep) 06s3aH BO3MECTUTb NOTpebuTento pacxoapbl, CBA3aHHbIE C AOCTAaBKOM U (M1M) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabaBneHUA notpebutenem Tpe6oBaHMi1 B OTHOLLEHUM HEA,0CTaTKOB TOBapa

1. NoTpebuTenb BNpaBe NpPeabABUTb MNPEAYCMOTPEHHble CcTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K MNpoJaBuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMuM WMAM YNOJAHOMOYEHHOMY
WHAMBMAYANbHOMY NpPeanpUHUMATEN0, UMMNOPTEPY) B OTHOLIEHMM HEAOCTaTKOB TOBapa, €C/IM OHWU
06HapyKeHbl B TeYeHWe rapaHTUMHOIO CPOKa UM CPOKa rogHOCTY.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOWeHUM TOBApOB, Ha KOTOpble FapaHTMVIHbIe CPOKU NN CPOKU TOOAHOCTUN He YyCTaHOB/IEHDI,
I'IOTpe6VITe!'Ib Brnpase NpegbvABUTb YKa3saHHbIE Tp66OBaHMH, €C/In HeAOCTAaTKMN TOBApPOB O6Hapy)KEHbI B
pa3yMHbIl7| CPOK, HO B nNpeaenax AByX NeT Co AHA nepeaayun nx I'IOTpe6VITe}'IIO, ecnu 6onee AnnTtenbHble
CPOKWU He YCTaHOB/1IEHbI 3aKOHOM U1 AOTOBOPOM.
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(n. 1 8 pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIHbIA CPOK TOBApa, a TaKXe CPOK ero cnyxbbl ncumcnaeTca co AHA nepegadun Tosapa
notpebutento, ecam WHOE He npenycMOTPeHO JoroBopom. Ecav aeHb nepepayn  yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKMU MCYUCAAOTCA CO AHA U3roTOBAEHWUA TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (0byBM, odexabl M MPOYMX) ITU CPOKU WUCYUCAAIOTCA C MOMEHTA
HaACTYN/IeHUs COOTBETCTBYIOLLLErO Ce30Ha, CPOK HACTYMN/IeHUs KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamn Poccuiickont dPegepaunm mncxodsa M3 KAMMATUYECKUX YC/IOBMA MeCTa HaxoXKAeHus
notpeburtenen.

Mpu npoaake ToBapoB Mo obpasLam, MO NoYTe, a TAKKe B C/y4asnX, €C/IM MOMEHT 3aK/loUYeHUs
[OroBopa Kynauv-npofaxkM U MOMEHT nepefayn ToBapa NOTpebuTento He COBMAAAOT, 3TU CPOKM
WCYUCAAIOTCA CO [HA [OCTaBKM ToBapa noTtpebutento. Ecav notpebutenb veH BO3MOXKHOCTM
MCMO/Ib30BaTb TOBAP BC/AeACTBME OOCTOATENLCTB, 3aBUCALLMX OT NpofasBua (B 4YacTHOCTM, TOBap
HY)KaeTcA B CreuuasbHOM YCTAHOBKE, MOAKMOYEHUM MAM cOOpKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIAHbIA CPOK He TeyeT A0 YCTPAaHEeHWs NPOAABLOM Takux obcToATenbCTB. ECan geHb J0CTaBKy,
YCTQHOBKW, NOAK/OYEHMS, COOPKM TOBapa, YCTPAaHEHWUA 3aBUCAWMX OT MpoAaBua O6CTOATENbCTB,
BC/IeACTBME KOTOPbLIX MOTPebUTEeslb HE MOMKET MCMOo/Ab30BaTb TOBAp MO HA3HAYEeHWIo, OMpeaenunTb
HEBO3MOXKHO, 3TU CPOKM UCUUCAAIOTCA CO AHA 3aKI0YEHMA LOr0BOPaA KYMAN-MPOSAKM.

(8 peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHoOCTH TOBapa onpegenaeTca nepnoaom, ncHncnaembim Co AHA U3rotossieHNA TOBaApa, B
Te4YeHne KOTOoporo OH npurogeH K MUCNnosib30BaHWUIO, UaN ﬂ,aTOﬁ, A0 HactynneHuA KOTOpOﬁ TOBap
npurogeH K nCnosib3oBaHUIO.

MpoAoMKUTENbHOCTD CPOKa FOAHOCTM TOoBapa [O/KHA COOTBETCTBOBATb 06M3aTe/lbHbIM
TpeboBaHMAM K 6e3onacHoCTV ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKU MOTYT YCTaHaBINBATbCA HA KOMNJIEKTYOWME N3fenna U CoCtaBHble 4aCTu
OCHOBHOrO TOBapa. rapaHTMﬁHbIe CPOKU Ha KOMNAEKTyWwmne n3gennma n CoCtaBHble 4aCtn NCHUCTAKOTCA
B TOM e nopAagkKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOI1 TOBap.

lapaHTUIHbIE CPOKM HA KOMMEKTYOLLME U34EeAMNA U COCTAaBHbIE YAacTW TOBAPa CYUTALOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3AeNNe, eC/iM MHOE He YCTaHOB/IEHO A0roBOPOM. B ciyyae, ecim Ha
KOMMN/IEKTYIOLLEE U3AEAME M COCTaBHYIO 4acTb TOBapa B A0rOBOPE YCTAHOBAEH rapaHTUIAHbLIA CPOK
MEHbLLEN NPoAONKUTENBHOCTM, YEM FaPaHTUIHbIA CPOK Ha OCHOBHOE M3genve, noTpebuTtens Bnpase
npeabaBuUTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMM KOMMNEKTYIOWEro U34Eennsa M COCTaBHOM YacTu
TOBapa, Npu UX OBHAPYXEHUU B TeUYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE W34eNive, ec/iM MHOoe He
npeaycMOTPEHO 40TOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KomnneKTylolee nsaeane yCTaHOBAEH rapaHTUIHbIN CPOK 60/bLIEN NPOAOIKUTENBHOCTH,
YyeM rapaHTUIRHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabaBuTb TpeboBaHMA B OTHOLWEHUN
HeOCTaTKOB TOBapa NpW YCNOBUK, YTO HEAO0CTATKM KOMMAEKTYIOWEro ngenna obHapyKeHbl B TeYeHue
rapaHTUIHOIO CPOKa Ha 3TO M34enMe, He3aBUCMMO OT MCTEeYEHMS FapaHTMMHOIO CpoKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKa3aHHble B HacTOALLElN cTaTbe, A0BOAATCA 10 CBeAeHMA NoTpebutena 8 HGopmaLumn o
ToBape, NpeaocTaBaAAemMol NoTpebuTeNto B COOTBETCTBMM CO cTaThel 10 HacToAlero 3akoHa.

5. B cnyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FrapaHTUIMHBIN CPOK COCTaBNAET MeHee ABYX /ieT
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WU He0CTaTKM ToBapa O6HapyKeHbl NoTpebuTenem no NcTedeHMn rapaHTMMHOrO CPOKa, HO B npeaenax
ABYX N1eT, NoTpebuTeNb BNpase NpeabsasBuTb NpoaasLy (M3roToBuTeNto) TpebosaHMA, NPeayCMOTPEHHbIe
cTaTbeit 18 HacToAllero 3aKoHa, ec/M AO0KaXeT, UTO HeJdoCTaTKM ToBapa BO3HUKAW A0 ero nepenayu
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM [0 STOFO MOMEHTA.

(n. 5 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa notpebutenb BnpaBe NpeabABUTb
M3rotoBuTeMto  (yNnosNHOMOYEHHON  OpraHM3auuu  WAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuHUmaTento, umnoptepy) TpeboBaHe 0 6e3B03ME3LHOM YCTPAHEHUN TAKUX HEAOCTATKOB, €C/U
OOKAXKeT, YTO OHM BO3HMKAM 4,0 Nepesaym ToBapa NOTpebuTento am no npudmnHam, BO3HUKLLIMM A0 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHue MoxeT bbITb NpeabABAEHO, C/IM HeA0CTaTKM TOBapa 0bHapyKeHbl N0
UCTEYEHWUN ABYX NET CO AHA Nepeaaym ToBapa notpebutento, B Te4eHMe YyCTaHOBNEHHOMO Ha TOBap CPOKa
Cny*Kbbl MM B TEYEHUE AECATU NeT CO AHA Nepesaym ToBapa NOTpebuTento B cayvyae HeyCTaHOBNEHUA
Cpoka cnybbl. Ecnm ykasaHHoe TpeboBaHWe He y0BNETBOPEHO B TEYEHUE ABaALATU AHEN CO AHA ero
npeabABieHUA noTpedbutenem nanm obHapyKeHHbIN UM HeL0CTaTOK ToBapa SIBAAETCA HeyCTPaHUMBbIM,
notpebutenb No ceoemy BbibOpy BrpaBe NPeAbABUTb U3rOTOBUTENIO (YNOJTHOMOYEHHOW OpraHu3auum
WAN YNONHOMOYEHHOMY UHAMBUAYANbHOMY MpeanpUHUMaTENo, UMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIEe
NyHKTOM 3 cTaTbu 18 Hactoswero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBAP W3rOTOBUTENIO
(ynonHoMoOYeHHOIM oOpraHM3auym MAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NPeAnpUHUMATENLD,
nmnopTepy) U NoTpeboBaTb BO3BPATa YNAa4YeHHOW AEHEKHON CyMMbl.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa M3rotoButenem (NpogaBLOM, YNOJHOMOUYEHHOM
OopraHusauuen Mamn ynosIHOMOYEeHHbIM MHAUBUAYA/IbHBIM NPeanpPUHMMATENIeM, UMMOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CPOK YCTpaHEeHWNA HeAOCTAaTKOB TOBapa HE onpeaesieH B NMUCbMEHHOM cboprv\e cornawieHmnem
CTOPOH, 3T HEeOOCTAaTKN LOO0/1KHbI 6bITb YCTPAHEHblI U3rotoButTenem (FlpO,CI,aBLI,OM, ynonHomoquHoﬁ
opraHmaaumeVl nam  ynoIHOMOYEHHbIM  UHAOUBUAYAJZIbHbIM  NpegnpuHNMaTeNIeEM, VIMI'IOpTEpOM)
Heé3ameanTesibHO, TO eCTb B MWHUMANbHbIN CpPOK, 06bEKTUBHO HeOGXOAMMbe/‘I Aana nx yctpaHeHuAa C
y4yeTom 06blYyHO npumeHAemMmoro cnocoba. CpOK YCTpaHeEHNA HEeOOCTaTKOB TOBapa, OHpEAEﬂHEMbIP’I B
NUCbMEHHOM d)opme cornaweHnem CToOpoH, He MOXKET NpeBbIWaTb COPOK MATb lD,Hel‘/ll.

B cnyyae, ecnm BO Bpems ycTpaHeHWsA HeA0CTaTKOB TOBapa CTaHET OYEBMAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpefesieHHbI cornaeHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IOYMTb COrfaleHue o
HOBOM CPOKe YyCTpaHeHWA HeAOoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMbIX AN YCTPaHEeHUs
HeJ0CTaTKOB TOBapa 3anacHbiX YacTel (aetanei, matepmanos), obopyaoBaHUA AN NoA06HbIE MPUUMHBI
He ABNAIOTCA OCHOBAaHMEM ANA 3aKNHOYEHMUA COrNalleHna O TaKkoM HOBOM CPOKe M He 0CBO6OXAaloT OT
OTBETCTBEHHOCTM 33 HapyLUeHWe CPOKa, ONpeaeNeHHOro CornalleHnemM CTOPOH NepBoHaYabHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBAPOB AJIUTE/IBHOMO MONb30BaHMA W3roTOBUTENb, npogasel, avbo
YNONHOMOYEHHAA OpPraHn3aums MamM ynoaHOMOYEHHbIM UHAMBUAYANbHbIM NpeanpuHMmMmaTesb 06A3aHbl
npu npegbaBieHMM nNoTpebuTenem yKasaHHoro TpeboBaHWA B TpexaHEeBHbIM Cpok 6e3Bo3me3gHO
npeaocTaBuUTb NOTPEBUTENIO Ha MEpMOL PEeMOHTa TOBAp A/MTENIbHOro MOAb30BaHWA, 0bsasatowmi
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAMM, obecneymns A0CTaBKY 3a CBOW c4yeT. lMepeyeHb
TOBApPOB A/IMTE/IbHOrO MOJ/Ib30BaHMA, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpocTpaHsaeTcs,
ycTaHaBnmBaetca MNpasutensctsom Poccuitickont Pepepaunn.

(8 peq. PenepanbHbix 3aKkoHOB oT 17.12.1999 N 212-3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIM CPOK Ha HEro NPoA/IeBaeTca Ha nepuoa,
B TEYEHMe KOTOPOro TOBap He MCMo/b30BancA. YKasaHHbIM Nepuoa UCHUCAAETCA co AHA obpalieHus
notpebutens c TpebosaHmem o6 ycTpaHeHMM HeAOCTaTKOB TOBapa 4O AHA BblAayM ero no OKOHYaHUK
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pemoHTa. Mpu Bblgaye TOBapa W3roToBUTENb (NpodaBel, YMNOJAHOMOYEHHAsA OpraHusauus uan
YNONHOMOYEHHbIN  WHAMBUAYA/IbHLIM  NpeanpuUHMMaTesb, UMNopTep) o06s3aH npeaocTaBUTb B
nUcbMeHHoM dopme noTpebutento MHPopmaLuio o AaTe obpalieHma notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapy)KeHHbIX MM HeAO0CTaTKOB TOBapa, O AaTe rnepegayn ToBapa nortpebutenem gns
YyCTpaHeHMa HeAOoCTaTKOB TOBapa, O A4aTe YCTPaHEeHWs HeAoCTaTKOB ToBapa C WX onucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTanax, maTepuanax) U o aaTe Bblgayu ToBapa notpebutento no
OKOHYaHUM YCTPaHEHWNA HeA0CTaTKOB TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw yCTpaHEHUM He[O0CTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWLErO U34ennsa nuim
COCTABHOM YacTM OCHOBHOFO W34eNNA, Ha KOTOpble YCTaHOB/IEHbl FAPAHTUMHbLIE CPOKM, HA HOBbIE
KOMMNEKTYIOLEEe M3L4Ee/IME UM COCTAaBHYHO YacTb OCHOBHOMO M34enuA YCTaHaB/AMBAETCA rapaHTUIHbIN
CPOK TOI *Ke MPOAO/IKUTENBHOCTU, YTO U HA 3aMEHEHHblE KOMMJIEKTYIOLWEEe U3aenne Uamnm CoCTaBHYH
4acTb OCHOBHOIO MU34ENUsA, ECAN MHOE He NPeayCMOTPEHO A0FOBOPOM, M FaPaHTUIHBINA CPOK McYMUCaAeTcA
CO AHSA BblAaum NoTpPebuTento sToro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbA 21. 3ameHa ToBapa HeHag/eXallero Kayecrea

1. B cnyyae obHapyKeHUa noTpebuTenem HeL0CTaTKOB TOBapa M npeabsBaeHns TpeboBaHuA o ero
3aMeHe npogasel, (M3rotoBMTE/Nb, YMNONHOMOYEHHAs OpraHW3auusa UAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NPeanpuUHUMATE/b, UMNopTep) 0643aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMM OHEN
CO AHA NpeLbABAEeHUA YKazaHHOro TpeboBaHWA noTpebuTenem, a npyu HeobXoAMMOCTU AOMNONHUTENBHOM
NPOBEPKM KAyecTBa TaKoro ToBapa NpoAaBLLOM (M3roToBUTENeM, YNOJHOMOYEHHOW OpraHM3aumen uam
YMNO/IHOMOYEHHbIM MHAMBUAYANbHLIM NPEANnPUHUMATENIEM, UMMNOPTEPOM) - B TEYEHME ABaALATU AHEN
CO AHA NpeabsABNEHMA YKa3aHHOro TpeboBaHus.

Ecam Yy npoaasua (VI3I'0TOBVITeﬂFI, ynOﬂHOMOHEHHOVI opraHnsaumm wuwam ynoaHOMOYEHHOro
UHAMBUNAOYANbHOIO npeanpuHnmaTtensa, MN\nopTepa) B MOMEHT npeabABIEHUA TpeGOBaHMFI OTCYyTCTBYET
H606XOAMMbII7I AnAa 3aMeHbl TOBaAp, 3aMeHa A0J1XKHa 6bITb nposeaeHa B TeyeHne mecdua Co AHA
npegvAassieHnAa Takoro Tpe6OBaHMF|.

B paioHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoAJIEKMUT YA0BNETBOPEHUIO MO €ro 3asB/EHNIO B CPOK, HEOBX0ANMbIV ANS oYepesHOoM
[OCTaBKM COOTBETCTBYIOLLEr0 TOBApa B 3TU PaloHbI, B C/lydyae OTCYTCTBMA Y NpoAasLa (M3roToBuTens,
YNONHOMOYEHHOW OpraHM3auMM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMMATENS,
MMnopTepa) Heobxo4MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabAB/eHUs YKasaHHOro TpeboBaHums.

Ecnn pns 3ameHbl ToBapa TpebyeTca 6onee cemu gHel, no TpebosaHMo NoTpebuTtens npoaasel,
(n3rotoBuTENb NMBO YNOAHOMOYEHHAA OPraHM3aUMA WKW YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuHUMATENb) B TEYEHME TPEX AHEN Co AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 0bA3aH
6e3B03Me34HO NPeaoCTaBUTb NOTPebUTENO BO BPEMEHHOE MO/b30BAaHWE HA NEpPMo 3aMeHbl TOBap
ANUTENBHOTO MONb30BaHMA, 06/13[al0WMI STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneyms ero f0CTaBKy 33 CBOW CYET. ITO NPaBWUJIO HE PACNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenseTcAa B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToALwero 3akoHa.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa 40/1XKeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINM B ynoTpebaeHuu.

MpyM 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
nortpebutento.

CratbAa 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHUI noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHuMA NoTpedbUTeNs O COPasMEPHOM YMEHbLLUEHUN MOKYMHOM LieHbl TOBapa, BO3MeLLEHUN
pacxoAoB Ha MCMpaBAeHWME HeaoCTaTKOB TOBapa noTpebutenem UAM TPeTbUM JINLOM, BO3BpaTe
yniaayeHHOM 3a TOBap AEHEXKHOW CyMMbl, a TaKXKe TpeboBaHWe 0 BO3MeELLEHMN YObITKOB, MPUYNHEHHbIX
noTpebutento BCAeACTBME MNPOAAXKM TOBapa HeHad/ieXallero KayectBa /AMbBO npeaocTasB/ieHUs
HeHagneXalwen nHpopmaumm o ToBape, MoasiexkaT yAOBJETBOPEHUIO MPOAaBLOM (M3roToBUTENEM,
YNO/NHOMOYEHHON OpraHusauuerr WAM YNoJIHOMOYEHHbIM MHAMBUAYA/IbHBIM NpeanpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NPeAbABIEHMUA COOTBETCTBYHOLLErO TpeboBaHUS.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb Npojasua (U3rotoButensa, yno/HOMOYEHHOW OpPraHu3auUn Uam
YNOJHOMOYEHHOr0 MHAUBUAYANILHOIO NMpeanpuHUMaTeNs, UMNopTepa) 3a NPOCPOUKY BbiNOJIHEHUA
Tpe6oBaHMi noTpebutens
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHMe npeagycMoTpeHHbIX cTaTbaMK 20, 21 n 22 HacToALlero 3aKoHa CPOKOB, a TaKXe 33
HeBbINOJIHEHME (3a4ePKKY BbIMOJHEHUSA) TPeboBaHMA NOTPEOUTENA O NPELOCTaBAeHUN eMy Ha NEepPUos,
PeMOHTa (3ameHbl) aHaIorMYHOro ToBapa NpPoAaseL, (M3roToBuTe b, YNOJIHOMOYEHHAs OpraHM3aLma uam
YNO/IHOMOYEHHbI MHAMBUAYANbHBIN NpeanpuHMMaTeNlb, UMNOPTEP), LOMNYCTUBLUMIA TaKMe HapyLleHus,
yniaumnsaeT NnoTpebuTeNto 3a KarKabll AeHb NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensetca, UCXo4A M3 ero LeHbl, CyLLeCcTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [OOMKHO 6bi10 6bITh  YAOBAETBOPEHO NpPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNoJHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMATENEM,
MMMNOpPTEPOM), B AeHb A0BPOBONLHOIO YA0OBAETBOPEHMA TaKoOro TpeboBaHWA UAM B AeHb BblHECEHUA
cyaebHoro peweHus, ecnn TpebosaHne A06POBOLHO YA0BAETBOPEHO He 6bIN0.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHMI NOTPebUTENA B CPOKU, MPeAYyCMOTPEHHbIE cTaTbamm 20 -
22 HacTosAwero 3akoHa, nNoTpebuTenb BMpaBe MO CBOeMy BblbOpYy NpeabaBUTb WMHble TpeboBaHus,
YCTAHOBNEHHbIE cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. lMocneactBMA HapyweHUA NpPOAaBLOM CPOKa nepeAauyy npepsaputesibHO
OnJIaYeHHOro ToBapa notpeburtento
(eBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JloroBop KynAn-npoaaxu, NpeaycMatpmueatowmii 06a3aHHOCTb NOTPebuTens npeasapuTebHO
ONaTUTb TOBAP, AO/IKEH COAEPIKATb YCNOBUE O CPOKe Nepeaauv ToBapa notpeburtento.

2. B cnyyae, ecan npogasel, NOAYYMBLLMIA CyMMy NpeaBapuTeNbHON onnaTbl B onpeaeneHHOM
[LOrOBOPOM KYM/IM-NPOAAXKM pa3mepe, He UCNoAHWUA 0653aHHOCTb Mo Nepegadye ToBapa notpebuTento B
YCTaHOB/IEHHbIN TaKMM 4,0TOBOPOM CPOK, NOTpebuTeib No cBoemMy Bbibopy Bnpase notpebosaTh:

nepegadun onsia4eHHOro Tosapa B yCTaHOBHEHHbIVI UM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoi/'l onsiaTtbl TOBapa, HeE NnepeagaHHOro NpoaasLUOM.

Mpuv aTom I'IOTpE6VITel'Ib Bnpase I'IOTpe6OBaTb TaKXXe NOoJIHOro Bo3amelleHunA Y6bITKOB, NMPUYUHEHHDbIX
emMmy BCneacrtsme HapyweHunAa YCTaHOBJIEHHOINo A0roBopom Kynan-npoaaXM CpoOKa nepedayvum
npegsaputenbHO on1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTAHOBNEHHOTO [OrOBOPOM KyM/M-MPOAaXKM CPOKa nepeaayu
npeaBapuTeNbHO OMJIAYEHHOro ToBapa MOTPebuTento nNpoaasel, ynaayMBaeT emy 3a Kaxapli AeHb
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NMPOCPOYKM HEYCTOMKY (NEHM) B pa3mepe NON0BUHbBI NPOLLEHTA CyMMbl NpeABapuUTeIbHOM oniaTbl TOBapa.

HeycToiKa (neHn) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy KynaM-npoaaku nepegada tosapa
notpebutento a4oaKHa 6blna 6biTb OCYLWECTBAEHA, A0 AHA Nepeaadn ToBapa noTpebutento Uan 4o AHA
yaosnetTsopeHus TpeboBaHMA NoTpebuTena o Bo3BpaTe emy npeaBapuTeNbHO YNaadeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHu) He MOXKeT MpeBbiwaTb Cymmy
npeaBapuTebHOW ONaTbl TOBapa.

4. TpeboBaHus noTpebutena o Bo3BpaTe ynjaadyeHHOM 3a TOBApP CyMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB MoA/sie)KaT yAOB/AETBOPEHMIO MPOAABLOM B TeYEHUE OeCATU AHel cOo AHA NpeabAB/eHUs
COOTBETCTBYHOLLErO TPeboBaHMA.

5. TpeboBaHuWa noTpebuTens, yCTaHOB/IEHHble MYHKTOM 2 HACTOALLEM CTaTbM, He MNOANeXaT
YAOB/IETBOPEHMUIO, €C/IN MPOAABEeL, [OKa)KeT, 4YTO HapylleHWe CPOKOB nepegayun notpebutento
npeaBapuTeNbHO OMJIAYEHHONO TOBApPa MPOW3OLIO BCIAEACTBUE HEMNPeoAo/IMMON CUAbl AN MO BUHE
nortpebutens.

Cratba 24. PacueTtbl ¢ notpebutenem B cnyyae npuobpereHUA MM TOoBapa HeHag eXallero
KauecTBa

1. Mpwn 3ameHe ToBapa HeHaa/leXKallero KayecTBa Ha TOBAp 3TOM e MapKu (3TUX Ke mogenu m
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAMUTCA.
(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

2. Mpwu 3ameHe ToBapa HeHaA/IeXallero KayecrtBa Ha TaKoW »Ke ToBap ApYyroi mapku (mogenwu,
apTUKyNa) B C/lydae, ec/iv LieHa ToBapa, NoA/esKalllero 3ameHe, HUXKe LeHbl ToBapa, NpeaocTaB/leHHOro
B3ameH, NoTpebutenb AoNKeH A4ONNATUTb Pa3HULY B LieHaXx; B CyYae, eCu LieHa ToBapa, NoA/iesKallero
3amMeHe, Bbllle UeHbl ToBapa, NpeAoCTaB/leHHOro B3aMeH, pa3HuMUa B LeHax BbiMaauyMBaeTcs
notpebutento. LieHa ToBapa, nogneKallero sameHe, onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAaBLOM, LieHa 3ameHsemMoro ToBapa W UeHa
nepeaaBaeMoro B3ameH TOBapa ONpeaenAtoTCA Ha MOMEHT BbIHECEHMA CYAOM PelleHUs O 3ameHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHUA O COPAa3MEPHOM YMEHbLUEHWUM MOKYMHOW
LeHbl TOBApa B pacyeT NPUHMMAETCA LeHa ToBapa Ha MOMEHT NpeabaBaeHuA noTpebutenem TpeboBaHumA
06 yUeHKe uau, ecam oHo A06POBOJIbHO He YA0B/ETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELIEeHNA O
COpPasMepHOM YMEHbLIEHWMN NOKYMNHOW LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaA/IEXKALLLEro KavyecTsa NoTpebuTens Bnpase TpeboBaTb BO3MELLEHMUA
pa3HuLbl MeXay LLeHOW ToBapa, YCTaHOB/JIEHHOW [0roBOPOM, M LeHOM COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A06POBO/IbLHOIO YA0BNETBOPEHMA TAKOro TpeboBaHUA N, ecnm TpeboBaHMe A06POBOBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKalLero Kayecrtsa, NPOSaHHOrO B KpeguT, notpebutento
BO3BpaLLAeTCA ynjayeHHan 3a TOBap AEHeXHas CymMma B pa3mepe MOralleHHOro Ko AHK Bo3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MeLLaeTca naaTa 3a npeaocTaBieHne KpeauTa.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHa/1eXKallero Kayectsa, npuobpeteHHoro notpeburtenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aima), npogasel, 06A3aH BO3BPaTUTL NOTPebUTENIO YNAaYeHHYIO 33 TOBap


https://login.consultant.ru/link/?req=doc&base=RZB&n=72055&dst=100062
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100096
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100097
https://login.consultant.ru/link/?req=doc&base=RZB&n=460140&dst=100252
https://login.consultant.ru/link/?req=doc&base=RZB&n=72075&dst=100099
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100116
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100117

OEHEXHYIO CYMMY, a TaKKe BO3MECTUTb ynaavyeHHble noTpebutenem NpoueHTbl U UHble NAaTeXu no
[0roBopy NoTpebutenbcKoro KpeamTa (3anmma).
(n. 6 BBeaeH deaepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutens Ha o6meH ToBapa HaA/1eXKallero Kayecrsa

1. MNoTpebutenb BnpaBe 0O6MeEHATb HEMPOAOBOJILCTBEHHbIM TOBAp HaA/IeXallero KayecrBa Ha
aHa/IONMYHbLIM TOBap y NPOAaBLA, Y KOTOPOro 3TOT ToBap Obl/l NpMobpeTeH, ecan yKasaHHbIN TOBap He
noaowen no popme, rabaputam, GacoHy, pacuBeTke, pasmepy Uan KOMMAEKTaLuu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MMeeT NpaBo Ha 06MeH HeMNpPoOAOBO/IbCTBEHHOrO TOBapa Hag/eXKallero KayecTea B
TeYeHMe YeTbIpHaALATU AHEN, He CYMTan AHA ero NOKyMKu.

ObmeH HenpoAoBO/ILCTBEHHONO TOBapa HaAJ/leXallero Kayecrsa NPOBOAMTCA, €C/M YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIN BUA, NOTpebutenbckmMe CBOMCTBA, N1OMbbI,
babpuruHbie APAbIKK, @ TaKXKe MMeeTC TOBAapPHbIN YeK UAN KacCoBbI YeK MO0 MHOM NoATBEPKAAOLMIA
ONnJ1aTy yKa3aHHOro ToBapa A0KYMeHT. OTcyTCTBUE Yy NOTPebuTena TOBapHOro YeKa MAM KacCoBOro YeKa
NMb0o MHOro NoATBEPKAAIOLLErO ONNaTy TOBapa AOKYMEHTA He INLLAET ero BO3MOXHOCTU CCbIN1aTbCA Ha
CBUAETENbCKME NOKA3aAHUA.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoAg/eXKalLMXx 06MeHY N0 OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®egepauun.

2. B cnyyae, ecnm aHanorMuHbIV TOBap OTCYTCTBYET B NPOAake Ha AeHb obpalleHus noTpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCMOHEHWSA AOr0OBOPa KyNaU-NMpoAaXku 1 notpebosaTb
BO3BpaTa yMN/jayeHHOM 33 YKa3aHHbIN TOBap AEeHEeKHOW cymmbl. TpeboBaHue noTpebutens o Bo3spaTe
ynaayeHHON 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA,0BAETBOPEHUIO B TEUEHUNE TPEX AHEN
CO AHS BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutena c npoaasBLOM ObMeH ToBapa MOMKeT bbiTb NpedyCMOTPeH npu
NnocTynieHMM aHaNorM4yHOro ToBapa B npoaaky. lpogasel, obA3aH He3ameaNUTeNbHO COOBLMTb
notpebutento o NOCTynaeHMM aHaAorMYHOro TOBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.

CraTtbsa 26.1. JucTaHUMNOHHDBI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOWN KyNAW-NPOAaXKM MOMKET ObiTb 3aK/OYEH Ha OCHOBAHMM O3HAKOMIEHMSA
noTpebuTens ¢ NPeANoXKeHHbIM NPOAABLOM ONUCaHWMEM TOBapa NOCPeACTBOM KaTa/loroB, NMPOCMNEKTOB,
6yKneToB, OTOCHMMKOB, CPEACTB CBA3W (TeNEeBU3MOHHON, NOYTOBOM, PAAMOCBA3N U APYTUX) AW UHBIMK
WCKIOYAIOWMMM BO3MOMKHOCTb HEMNOCPEACTBEHHOTO O3HAaKOMAEHUA noTpebutens c ToBapom Anbo
06pasuLoM ToBapa MpW 3aKAOYEHUM TAaKOro A0roBopa (AMCTAaHUMOHHLIA cnocob npoaaxku Tosapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWA [0roBopa A0MKHaA b6biTb npegocTaBsieHa notpebutento
MHPOPMaLMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBAaX ToBapa, 06 agpece (MecTe HaxoMKAeHWs)
npoaasua, O MecTe M3roTOB/AEHMA TOBapa, O MOAHOM GUPMEHHOM HAaMMEHOBAHMM (HaMMeHOBaHMM)
npoaasua (MsrotosmTens), o ueHe 1 06 ycnosuax npuobpeTeHms ToBapa, O ero A0CTaBKe, CPOKe CAYKbbl,
CPOKe roAHOCTM 1 rapaHTUIMHOM CPOKe, O MOPAAKe ONaThl TOBAPa, a TaKXKe O CPOKe, B TeYeHMe KOToporo
AeNCTBYeT NpeaoKeHNe 0 3aK/1YeHnn 40rosopa.
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3. NoTpebuTtento B MOMEHT AOCTAaBKM TOBapa A0JXKHA ObiTb B NMCbMEHHOM dopme npesocTaBieHa
nHpopmauma o ToBape, NpesycMOTpeHHan cTaTbel 10 HacToAwero 3akoHa, a TaKXe npesycMoTpeHHan
NYHKTOM 4 HacToALLel cTaTbn MHPOPMaLLMA O NOPALKE M CPOKAX BO3BpaATa ToBapa.

4. NoTpebutens BNpase 0TKA3aTbCA OT TOBapa B Nt0b60e Bpemsa A0 ero nepefayn, a noc/ie nepesaym
TOBapa - B Te4EHUE CEMU AHEN.

B cnyuyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero Kayectsa He
Oblna npegoctaBsieHa B NMUCbMeHHOM ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Brpase
OTKa3aTbCA OT TOBapa B TEYEHME Tpex MecsALLEeB C MOMEHTA Nepeaayn Tosapa.

Bo3BpaT TOBapa HaA/eXKallero Ka4ecTBa BO3MOXEH B C/lyYae, €C/IM COXPaHEeHbl ero ToBapHbIN BUA,
noTpebuTeIbCKMe CBOMCTBA, a TaK:Ke AOKYMEHT, MOATBEPIKAAIOLWMIA GAKT U YCN0BMA MOKYNKM YKa3aHHOMo
ToBapa. OTcyTcTBME ¥ NOTpebuTenn AOKYMEHTa, MOATBEPKAAtOLLEro GakKT 1 YCI0BMA NMOKYMKM TOBapa, He
/MLLAET ero BO3MOXHOCTW CCblaTbCA Ha ApyrMe [A0KasaTenNbCTBa MpMobpeTeHns ToBapa Y AaHHOro
nposasLa.

nOTpeﬁl/lTeflb He BMNpaBe O0TKa3aTbCA OT TOBapa HadsaeXawero Kayecrsa, wumeroulero
nHanBngyanbHo-onpeaeneHHble CBOI)'ICTBa, ecnn YKa3aHHblﬁ TOBAp MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENDBHO ﬂpMOGpETaI-OLLI,VIM ero ﬂOTpGﬁMTeﬂeM.

Mpu oTKase noTpebuTens OT ToBapa MPOLABEL, AO/KEH BO3BPATUTb €My AEHENKHYI CYMMY,
ynaayeHHyto noTtpebuTesem MO LOroBOPY, 33 WMCKAOYEHMEM pacxodoB MPOAaBLA Ha [OCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He Mo3AHee Yem yepes fecATb AHEN CO AHA NpeabsAB/eHus
noTpebutenem cooTBeTcTBylOLLEro TpeboBaHus.

5. NocnepcrteuA npoAa*xXun ToBapa HeHaaNeXallero ka4yecrsa AUCTaHUNOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOBJ/IEHbI NONIOXKEHNAMU, NPeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxk1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA [MpaBuTenbcTtBom Poccuitckoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUMN
PABOT (OKASAHUUN YCAIYT)

CraTtbsa 27. CpoKu BbinosHeHUA paboT (0KasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NPaBUIAMU BbIMOJAHEHUA OTAENbHbIX BUAOB PAaboT (OKasaHMA OTAENbHbIX BUAOB YCAYT)
WU JOrOBOPOM O BbIMOAHEHMM PaboT (OKasaHMKM ycayr). B gorosope o BbINOAHEHUN PaboT (oKasaHUK
YCAYr) MOXKEeT MpeaycmaTpMBaTbCA CPOK BbINOMHEHWA paboTbl (OKa3aHWA yCayru), ecan yKasaHHbIMK
npaBuaamMM OH He MpPeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAO/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKa3aHWA YCAyrM) MOXKeT onpeaensatbca gaTtoi (nepuoaom), K
KOTOPOW 0/IKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycnyrn) unm (1) gaton (neprogom), K
KOTOPOI UCNONHUTENb AOMKEH NPUCTYNUTDL K BbINOAHEHWNIO PaboTbl (OKasaHMIo ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecam BbinonHeHWe paboTbl (OKasaHMe yCiyru) ocyLwecTBaAeTcsa no Yactam (4ocTaBKa
nepuoamnyeckoin neyaTu, TexHUMYecKoe OOCNYyXKMBAaHME) B TeyeHMe CpOKa AOeWCTBMA [A0rosopa o
BbIMOAHEHUW PabOT (OKa3aHMM yCAYr), 4OMKHbI NPeAyCMaTPMBATLCA COOTBETCTBYIOLLME CPOKM (Nepunoabl)
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BbINOJIHEHUSA TaKnx paboT (oKasaHuaA ycayr).

Mo cornaweHunto CTOPOH B A0roBope MOryT ObiTb NpegycMOTPEHbl TaKXKe CPOKWU 3aBeplUeHus
OoTAeNbHbIX 3TanoB PaboTbl (MPOMEKYTOYHbIE CPOKN).
(n. 3 BBeaeH depepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsus HapylleHUA UCMOJIHATENEeM CPOKOB BbiNOJIHEeHUA paboT (oKa3aHuA
ycnayr)

1. Ecnv UcnosiHUTEeNb HAPYLWIWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(nnn) oKOHYaHWA BbINONHEHWUA PaboTbl (OKa3aHUA ycayrun) u (MM) NPOMENKYTOUYHbIE CPOKW BbINOJIHEHUA
paboTbl (OKa3aHMA yCIyr) AN BO BPEMS BbIMOAHEHUA paboTbl (OKa3aHMA yCayrn) CTano 04eBUAHbIM, YTO
OHa He byZeT BbINOJIHEHA B CPOK, NOTpebuTeNb MO CBOEMY BbIOOpPY BMpaBe:

(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3Ha4YUTb UCNOHUTENIO HOBbI CPOK;
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbiMOSHEHWE PaboTbl (OKasaHWe ycnyrn) TPeTbMM JIMLAM 33 PasyMHYI LLeHy WM
BbIMO/IHUTL €€ CBOMMM CUIAaMM U NOTPebOoBaTb OT UCMOHUTE/A BO3MELLEHWA NOHECEHHbIX PACXOA0B;

FIOTpe6OBaTb YMEHbLUEHUA LLEHbI 3a BbINOJ/IHEHUNE pa6OTbI (OKa3aHMe ycner);

OTKa3aTbCA OT UCMOJIHEHUS A0roBOpPa O BbINOAHEHWUWN PaboTbl (OKasaHUK ycayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe nNoTpeboBaTb TakKe NOMHOrO BO3MelleHUs YObITKOB, MPUUYMHEHHBIX emy B
CBA3M C HapyLUeHMeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHWA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/NIEHHbIe A/ YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHUI noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUA pPaboTbl (OKasaHuAa ycayru)
YKa3bIBaloTCA B 40roBoOpe O BbIMOAHEHUN PaboTbl (OKa3aHUU ycayru).
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B Ccny4ae npocpoyYknm HOBbLIX CPOKOB I'IOTpe6MTEIIb Bnpase npeabABUTb WUCMNONIHUTENO WHbIE
Tp66OBaHVIFI, YCTaHOBJ/IEHHbIE MYHKTOM 1 HaCTOFILLI,eﬁ CTaTbMu.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemasn notpebuTento npm oTkase ot
WUCMNOJIHEHUSA [0roBOpa O BbINOJAHEHUM pPaboTbl (OKasaHMM yCAyru), a TaKKe y4dyuTbiBaemas npu
YMEHbLIEHUM LEeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycayrun), onpeaensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLEero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn 0TKase OT UCMONHEHWA AOrOBOPA O BbINOSHEHUU PAabOTbl (OKa3aHWUM yCcayrn) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHWMA CBOMX 3aTPaT, NPOU3BELEHHbIX B MPOLLEcce BbINOAHEHMA PaboTbl
(oKasaHua ycnyru), a TakkKe NNaTbl 32 BbINOJHEHHYIO PAabOTy (OKA3aHHYIO YCAyry), 33 UCKAIOYEHMEM
Cnyyas, ecam noTpedbmTenb NPUHAM BbINOJHEHHYIO PaboTy (OKasaHHYo ycayry).
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

AB3au, UckntodeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-03.

5. B ciyyYae HapyweHWs yCTaHOB/EHHbIX CPOKOB BbINOAHEHMUA paboTbl (OKasaHWA ycayrn) mam
Ha3HayeHHbIX NoTpebuTesem Ha OCHOBAHWWM MyHKTa 1 HAcToALLeN CTaTbM HOBbIX CPOKOB UCMOAHUTENb
ynnaymsaeT notpebuTento 3a KaxKablit AeHb (Y4ac, ecan Cpok onpeaeneH B Yyacax) NPOCPOUKN HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA paboTbl (OKasaHWA ycayrn), a ecaum ueHa
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BbINOJIHEHUA PaboTbl (OKa3aHWsA yCayrM) OOroBOPOM O BbINOJHEHMW pPaboT (OKasaHWW ycayr) He
onpeaeneHa - obuiel UeHbl 3aKasa. [JoroBOpoM O BbINOJHEHMM PAbOT (OKasaHWWM yCayr) mexay
notTpebutenem n NCNOJHUTENIEM MOKET ObITb YCTaHOBNEH BO/lee BbICOKUI pa3mep HeyCTONKM (neHu).

(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havaa BbINOAHEeHMA paboTbl (OKa3aHUA ycayru), ee atana
B3bICKMBAETCA 3a KaXAbli AeHb (4ac, ecivM CPoK onpegesneH B 4Yacax) MPOCPOYKM BM/IOTb A0 Hadvana
BbINONHEHUs paboTbl (OKasaHWA ycayrun), ee stana WUan npeabsasiaeHUs notpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (NeHs) 3a HapyLlleHMe CPOKOB OKOHYaHUSA BbINOSHEHWA PaboTbl (OKa3aHWUsA yciyru), ee
3Tana B3bICKMBAETCA 33 KaAblli feHb (4ac, ecnn CpoK onpeaesieH B 4Yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHMWA BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee atana WMAW NpenbsBAeHMA noTpebuTenem
TpeboBaHWI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOW MoTpebuTenem HeycToMKku (MeHn) He MOXKET MPeBbilwaTh LeHy OTAe/IbHOro
BMAA BbINONHEHUA paboTbl (OKasaHuAa ycayru) uam obuiyto UeHy 3aKasa, eclM LieHa BbIMONHEeHUN
oTaenbHoro Buaa paboTbl (OKasaHMA ycnyru) He onpegeneHa AOTOBOPOM O BbIMOJSHEHMM pPaboThI
(okazaHuu ycnyrm).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXOAA W3 LieHbl BbINOJHEHMs paboTbl (OKasaHus
YC/Yrn), @ eCV yKa3aHHas LieHa He onpeaeneHa, Ucxoan 13 obuel LieHbl 3aKasa, CyLWw,eCcTBOBaBLLEN B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTpebuTens A0MKHO 6bIN0 6bITb Y4,0BNETBOPEHO UCMOJAHUTENEM B fl€Hb
[06pPOBO/ILHOIO YA0BNETBOPEHUS TaKOrO TPEHOBAHMA UK B AEHDb BbIHECEHUA CYAE6HOro peleHus, ecam
TpeboBaHuMe NoTpedbuTens 4o6poBo/IbHO YA0BNETBOPEHO He 6blo.

6. TpeﬁoBaHMﬂ ﬂOTpE6MT€ﬂFI, YCTaHOB/NIEHHbIE NYHKTOM 1 HaCTOFILLI,El\/II CTaTbH, HE noanexart
YO0BNETBOPEHUIO, ECZIU UCNONTHUTEIb A0KAXET, YTO HapyweHne CPOKOB BbIMO/IHEHUA pa60TbI (OKaBaHMFI
YCI'IYI'VI) npousowno scnencrsune Henpeo,u,onMN\oﬁ Cunbl AN NO BUHE I'IOTpE6l/ITe}'I‘r'I.

Cratba 29. MpaBa notpebutens npu oO6HapPYyXeHMU He[OCTAaTKOB BbINOJIHEHHOK pPaboTbl
(okasaHHoW ycnyru)

1. MoTpebuTtenb nNpu O6HaPYKEHUU HeAOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblbopy noTpeboBaTb:

6e3B03Me34HOr0 YyCTPaHeHWsA HeA0CTaTKOB BbINONHEHHOM pPaboTbl (OKazaHHOM ycayrn);
COOTBETCTBYIOLLErO YMEHbLIEHWUSA LieHbI BbINOHEHHOW paboTbl (OKa3aHHOM ycayru);

663803M€3AHOI’0 N3rotTosneHunA ,u,pyroﬁ Beuwun 13 ogHOPOAHOIro Mmatepumasa Takoro e Kavyecrsa
U NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. Mpu sTom I'IOTpE6MT€!'Ib 0b6A3aH BO3BPaTUTb paHee nepeaaHHYo
emMy ncnonHunTenem Bellb,

BO3MELLEHNA MOHECEHHbIX MM PacXxo40B MO YCTPAHEHWUIO HEeAOCTaTKOB BbINOAHEHHOM paboThbl
(oKa3aHHOI ycayrv) CBOMMMU CUNAMM UK TPETBUMM NNLEAMMN.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3B03Me3AHOM YCTPaHEHUM HepocTaTKoB, 06
W3roTOBNEHWUW APYrOl BELLM AN O NOBTOPHOM BbIMOJAHEHUM PaboTbl (OKa3aHUK ycayru) He ocBoboxkaaeTt
WCMOMHUTENA OT OTBETCTBEHHOCTM B pOPME HEYCTOMKM 33 HapyLeHUe CPOKa OKOHYaHMA BbINOAHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTpE6MTEI'Ib BnpaBe OTKa3aTbCA OT MCNOJIHEHUA O0roBopa O BbINO/IHEHUU pa6OTbI (OKa3aHVIVI
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ycnyru) u notpeboBaTb NOJIHOrO BO3MELLEHWNS YObITKOB, €C/IM B YCTAaHOBNEHHbIM YKa3aHHbIM 4OTOBOPOM
CPOK HeAOCTaTKM BbIMNOJAHEHHOW paboTbl (OKa3aHHOM yCAyrn) He YCTpaHeHbl WCMONHUTENEM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUS A0roBOPa O BbINOJHEHMM PaboTbl (OKaszaHUK
YCAyrn), ecam mm obHapyKeHbl CyLecTBeHHble HeA0CTaTKU BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WAW UHblE CYLLECTBEHHbIE OTCTYNIEHUA OT YCA0BUI A0rOBOPA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe nNoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUUYNHEHHBIX eMY B
CBA3N C HeAOoCTaTKaMW BbINOJHEHHON pPaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKW,
YCTaHOB/IEHHbIE 411 YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TPebOBaHUI noTpebuTens.

2. LleHa BbinonHeHHoOM paboTbl (OKa3aHHOW ycyrv), Bo3Bpallaemas notpebutento npu oTkase ot
WUCMNOJIHEHUS [0roBOPa O BbIMNOJIHEHUMM PaboTbl (OKa3aHWUWM YCAYrKM), a TaKXKe ydyuTbiBaemas Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3aKoHa.

(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3aHHblE C HEAOCTAaTKaMU BbINONHEHHOW pPaboTbl (OKa3aHHOW yciyru), moryT
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINOJIHEHHOW PaboTbl (OKA3aHHOM YCNYr1) UK B XOAE BbINOAHEHUS
paboTbl (OKasaHua ycayrv) AvMbo, ecan HEBO3MOXKHO OOHapPYKUTb HeAOCTaTKM Npu  MPUHATUM
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBIEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABAATb TpeboBaHWA, CBA3aHHble C HEAOCTaTKaMU BbIMOJHEHHOM
paboTbl (OKa3aHHOM ycayrn), ecnn OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pa3yMHbIi CPOK, B Npeaenax ABYyX NeT CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYTn) UK NATU N1ET B OTHOLLEHUN HeQ0CTaTKOB B CTPOEHUU U MHOM HEABUMKMMOM UMYLLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (yciyru), Ha KOTOPYH He YCTaHOBJ/EH
rapaHTUIAHbLIA CPOK, €CNn NOoTpebuTenb AO0KaXKET, YTO OHW BO3HUKAW A0 ee NPUHATUS UM WAM Mo
NPUYNHAM, BOSHUKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rFapaHTUMHbLIA CPOK, WCMOAHUTENb
OTBEYaEeT 3a ee HeAoCTaTKU, eC/IM He AOKaXKeT, YTO OHW BO3HWUKAM Mocse NPUHATUA paboTbl (ycnyru)
notpebutenem BCAEACTBME HapyWEHWs MM MpPaBUA WUCNO/b30BaHMA pe3ynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NINLL UM HENPEOAOMMON CUNbI.

(n. 4 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyanx, Korga npesycMoTPeHHbI L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMXKMMOE UMYLLLECTBO) M HEAOCTATKMU pPaboTbl (ycnyru) obHapyXKeHbl noTpebutenem no
WUCTEYEHUN TapaHTUMHOrO CPOKa, HO B Npeaenax ABYX NeT (NATU NeT Ha HeABUMXMMOE UMYLLECTBO),
notpebutenb Bnpase NpPeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTAaTbM, €CU
[OKaXKET, YTO TaKMe HeAOCTaTKM BO3HWUKAW A0 NPUHATMA UM pesyabTaTa paboTtbl (ycnyru) uam no
NPUYMHAM, BO3HUKLIUM [,0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) notpebutenb Bnpase
npeabABUTL MCNONHUTENIO TpeboBaHWe 0 6e3B03Me34HOM YCTPAaHEHUM HEA,0CTAaTKOB, €C/IN LLOKAXKET, YTO
HEeO0CTaTKN BO3HMKAWN A0 NPUHATUA UM pe3ynibTaTa paboTbl (ycayrn) uam no npuymMHam, BOSHUKILMM A0
3TOro MOMeHTa. ITo TpeboBaHMe MOXKET 6bITb NpeabABAEHO, €CIM TaKUe HegoCTaTKM 0BHapyXKeHbl No
NCcTeYeHUN AByx NeT (NATM NeT B OTHOWEHMM HEABUXMMOro MMYLLLECTBA) CO AHA NPUHATUA pe3y/bTaTa
paboTbl (ycnyru), HO B Npeaenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayrn) cpoKka cayxbbl nnm B
TeyeHue AeCATU NeT CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycayru) noTpebutenem, ecim cpok cayxbol He
ycTaHoBneH. Ecnnm gaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaAuaTM AHel Co AHA ero
npeabAsAeHNUA NoTpebutenem nam obHapyKeHHbIM HeA0CTAaTOK ABAAETCA HeyCTPaHUMbIM, NOTpebuTenb
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no csoemy Bblb6opy Bnpase TpeboBaTb:
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHUA LieHbl 33 BbINMOAHEHHY0 paboTy (OKasaHHylo ycayry);

BO3MELLEHWA MOHECEHHbIX MM PacxodoB MO YCTPAaHEHUI0 HeAOCTAaTKOB BbIMOJAHEHHOW PaboThl
(okasaHHOI ycnyrun) cBOMMM CUNaMU NN TPETBUMU NNLLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMOJAHEHUW PaboTbl (OKa3aHUM YCAyrv) U BO3MELLEHMUSA
yObITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM ycTpaHeHUA HEAOCTAaTKOB BbINOJIHEHHO paboTbl (OKa3aHHOM ycnyru)

HepoctaTkm pabotbl (ycnyru) [oKHbI ObiTb YCTPaAHEHbl WUCMOJHUTENEM B Pa3yMHbI CPOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckatoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-3.

HasHauyeHHbIM noTpebutenem cpok ycTpaHeHUs He40CTaTKOB TOBapa YKasbiBaeTcA B 4Or0BOpe Uan
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW AOKYMEHTe NMbo B 3anAB/IeHMW, HanpaBJieHHOM noTpebutenem
WUCNONHUTENIO.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue nNpeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAaHEHMA HeLOCTaTKOB
BbINONHEHHOM paboTbl (OKa3aHHOW yCAyrM) UCNOAHUTENb yNaaunmBaeT NoTpebutento 3a Kaxkapl AeHb
NPOCPOYKM HEYCTOMKY (NEeHI0), pa3mep 1 NOPALOK UCHMUCAEHUA KOTOPOI ONPeaenatoTCA B COOTBETCTBUN C
NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyLleHUs yKa3aHHbIX CPOKOB NoTpebutesb Bnpase NpeabABUTb UCMONHUTENIO UHbIE
TpeboBaHuA, NpeaycMoTpeHHbIe NyHKTamuM 1 1 4 ctaTbu 29 HacToAlero 3akoHa.

CraTtba 31. CpoKu yaoBneTBOpeHUA oTaenbHbIX TpeboBaHuit notpeburena

1. TpeboBaHua NoTpebuTens 06 yMmeHbLIEHNM LeHbl 32 BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHMM PaACXo[0B MO YCTPAHEHUIO HeAO0CTAaTKOB BbINOJSIHEHHOW PaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UK TPETBUMM IMLLAMM, A TaKKe 0 BO3BPaTe ynaaveHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl U BO3MELLEHMM YObLITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WMCMNOJHEHMS [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTtby 28 1 nyHKTamu 1 1 4 cTatbM 29 HacToAWwero 3aKoHa, noanexKar
YA0B/IETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHMUA COOTBETCTBYIOWEro TpeboBaHus.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3B03ME34HOM M3rOTOBAEHMM LPYrOW Bewu M3 OAHOPOAHOro
MaTepuana TaKoro *Ke KayecTBa UAM O NOBTOPHOM BbINOAHEHMU PaboTbl (OKa3aHUKM yCayrv) nognexkar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOro BbINOMHEHUA PaboTbl (OKa3aHUA ycnyru), a B
C/lyyae, ecan 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIA AOFOBOPOM O BbINOAHEHMM PaboTbI
(oKazaHuMM ycnyru), KOTopbli 6bl1 HEHAANEKALLE UCMOTHEH.

3. 3a HapylweHWe NpenyCcMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YA0BNETBOPEHMA OTAENbHbIX
TpeboBaHMIA NOTPebUTeNns WMCNONHUTENb YNnaaunmBaeT NOTPebuTento 3a KaxkAablii AeHb NPOCPOYKM
HeyCTOWKy (NeHto), pasmep M NOPsAA0K UCUMCAEHNA KOTOPOI onpeaenatoTca B COOTBETCTBMM C MYHKTOM 5
cTaTbk 28 HacTosLLero 3aKoHa.

B cnyyae HapyLeHMA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacToAwel ctaTbu, noTpebutens Bnpase
npeabABUTb UCNONHUTENIO MHble TPe6oBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbM 28 M NyHKTamu 1 u
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4 ctaTtbm 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMNOJIHEHUA [0roBOpa O BbINOAHEHUM pabor
(okasaHum ycnyr)
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Brpase 0TKa3aTbCA OT UCMONHEHWA AOrOBOPa O BbINOAHEHUM PaboT (OKa3aHUK ycayr)
B toboe Bpems Npu YCA0BUKM ONAaTbl UCNONHUTENO GAaKTUYECKM MOHECEHHbIX MM PacX0A40B, CBA3AHHbIX
C UCronHeHMem 0653aTeIbCTs MO AaHHOMY A0roBopy.

CratbAa 33. CmeTa Ha BbiNo/IHeHUe PaboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NPeaycMOTPEHHOW 4OrOBOPOM O BbIMOAHEHUM
paboTbl (OKa3aHWK ycayru), MoXKeT BbITb COCTaBNeHa TBePAAA UM NPUBAN3UTENbHAA CMeTa.

CocTaBnieHMe TaKol cmeTbl No TpeboBaHMIO NOTPebuTena nam ncnonHuTena obasaTtenbHoO.

2. UcnonHuTeno He Bnpase TpeboBaTb YyBE/AMYEHUs TBEPAOW CMeTbl, a noTpebuten, - ee
YMEHbLLEHUS, B TOM YMC/E B CIyYae, KOrga B MOMEHT 3aK/0YeHUA A0roBOPa MCKAKOYaNacb BO3MOXHOCTb
npeaycmoTpeTb NoJIHbIN 06beM nognexkalmx BbinoaHeHUo paboT (oKasaHUIo yCayr) UamM HeobxoAnMbIX
[ANA 3TOro Pacxoaos.

NcnonHuTens umeeT npaBo TpeboBaTb YyBe/NMYEHUSA TBEPAOW CMETbl MPU  CyL,ECTBEHHOM
BO3paCTaHUN CTOMMOCTM MaTepuanoB U 0bopyaoBaHUA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaKxke
OKa3sblBaeMbIX eMy TPeTbUMWU UL AMWU YCYT, KOTOPOe Hesb3A 6bl0 NPeayCcMOTPeTb MPU 3aKNoYEeHUM
porosopa. MNpu oTKase notpebuTtens BbINONAHWUTL 3TO TpeboBaHWE WUCNONHUTENb BrpaBe PacTOPrHyTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. EcaM  BO3HMKNAA HEOobXOAMMOCTb  BbIMOJAHEHUA  OOMNOAHUTENbHLIX PaboT  (OKasaHusA
AONONHUTENbHBIX YCIYT) U MO 3TON NPUYMHE CYLLECTBEHHOro NPEBbIWEHWs NPUBIM3NTENBHON CMETI,
ncnonHuTenb 06sA3aH CBOeBpemMeHHO npeaynpeants 06 aTom notpebutens. Ecnm noTpebutens He aan
cornacve Ha npesblleHne NPUBIN3NTENBHON CMETbI, OH BMNpaBe 0TKa3aTbCA OT UCMOIHEeHUS 4oroBopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NoTPebuTeNns ynaathl LEeHbl 3a BbIMOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamBLIni NoTpebutens o Heo6XoAMMOCTU NPEBbLILIEHUSA
npnbaN3nUTENbHOM CMEeTbl, 0683aH MCNONHUTL A0r0BOP, COXPaHAA NPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubaAM3nTENbHON CMETbI.

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 34. BoinonHeHue paboTbl M3 maTepuana UCNONHUTENA

1. UcnonHutenb 06A3aH BbINOAHWUTL PaboTy, oNpeaeneHHyo 40roBOPOM O BbIMOAHEHUMN PabOTLI,
13 CBOEro matepmasna u CBOMMU CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, nNpegocTaBMBLWLIWIA MaTepuan pJasa BbINOAHeHMA paboTbl, OTBe4YaeT 3a ero
HeHaA/eXKallee KayecTBO Mo npasuiam o6 OTBETCTBEHHOCTM NPOAABLA 33 TOBapbl HeHag/eXKallero
KayecTsa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepunan ncnonHUTENA onsadymBaeTcA I'IOTpE6MT€‘/'IeM Npun 3aKNO4YEHNN YKa3aHHOIo A0rosopa
NONHOCTbIO 1N B pa3mMmepe, YKa3aHHOM B A40rosope O BbINMO/IHEHUN pa6OTbI cycnosnem OKOHYaTe/IbHOro
pacyeTa nNpun noayvyeHumm I'IOTpE6MTe}'IEM BbIMO/IHEHHOM WUCMOAHUTENEM pa6OTbI, ecnn MHoM nopAagokK
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pacyeToB 3a MaTepuan UCNOJIHUTENA HE NPeAYCMOTPEH CornalleHnem CTOPOH.
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npeaycMOTPEHHbIX AOr0OBOPOM O BbIMOJIHEHUM PabOTbl, MaTepuan MoXKeT ObiTb
npeaoctasieH UCnoiHUTenem notpebutento B Kpeaut. [locneayiouiee M3MEHEHWE  LEHbI
npeaocTaB/ieHHOro B KpeauT MaTepuasna UCNOJIHUTENA He B/ieYeT 33 coboli nepepacyeTa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoNHUTENA U HeobxoAumble ANA BbINOJHEHUA paboTbl TEXHUYECKMe cpencTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAITCA K MECTY BbINOJIHEHUA PaboT MCNONHUTENEM.

Cratba 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwbto) noTpeburens

1. Ecnv paboTa BbINOAHAETCA MOJIHOCTBIO MAM YAaCTUYHO M3 MaTepuana (c sellbio) notpebutens,
NCMO/IHUTENb OTBEYAET 38 COXPAaHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuibHOE ero UCnosib30BaHue.

McnonHuTenb 0b6a3aH:

npeaynpeautb noTpebutens O HEenpUrogHocTM WAM Heaob6pOoKaYecTBEHHOCTU MepeaaHHoro
notpebutenem matepunana (Bewm);

npeacraBuTb OTHET 06 n3pacxogoBaHN matepunasia U BO3BpPaTUTb €ro OCTaTok.

B cnyyae nNoOMHOM WAWM 4YacTUYHOW yTpaTbl (NOBpeXAeHWs) maTepuana (Bewm), NMPUHATOrO OT
noTpebutens, ucnonHuTenb obs3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero O4HOPOAHLIM MaTepMaiom
(BelLblo) aHANOrMYHOrO KayecTBa M MO KeNaHWo NoTpebuTens M3roToBUTb U3genne M3 OAHOPOLHOMo
mMmaTepuana (Bewm) B pasyMHbIli CPOK, a NpU OTCYTCTBUM OAHOPOAHOTO MaTeprana (Bewwm) aHalormyHoro
KayecTBa - BO3MECTUTb MOTPebUTeN0 ABYKPATHYIO LieHY yTpayeHHOro (nosBpexAeHHoro) matepuana
(Bewwm), a TakKe pacxombl, NOHECEHHbIe NoTpebutenem.

2. LleHa yTpayeHHoro (noBpesAeHHOro) maTtepuana (BewmM) onpeaenaerca, UCXoAa W3 LEeHbI
maTtepuana (Bewm), cywiecTsoBaBLUE B TOM MecTe, B KOTOpPOM TpeboBaHue noTpebutens 4oaKHO bbino
6bITb Y0BNETBOPEHO UCNOIHUTENEM B AeHb A06POBOLHOrO YA0BAETBOPEHMA TAaKOro TpeboBaHUA UK
B AeHb BblHeCeHUs cyaebHoro pelleHus, ecnm TpeboBaHue noTpebuTtens 4o06pOBOALHO YA,0BNETBOPEHO
He 6bl0.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHWUTENO, ONpeaenseTcd B [0roBope O
BbIMOJAHEHUWN PAabOTbl UM B UHOM LLOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/04YeHMe.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXKAOAETCA OT OTBETCTBEHHOCTM 3a MOJHYI0O WAM YacTUYHYKO yTpaTy
(noBpexxaeHue) matepunana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecam NoTpebuTens NpeaynpexRaeH
ncnonHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLLn), KOTopble MOTyT NOB/IeYb 33 cObOol ero NosHyo
WM YacTUYHyto yTpaTy (noBpexaeHne) nMbo ecan yKkasaHHble CBOWCTBA MaTepuana (Belm) He Morau
6bITb 06HaPYKEHbI NPU HaANEeKaLLEeN NPUEeMKe UCNONHUTENEM 3TOro MaTepuana (BeLm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTbL UcNoAHUTENA UHGOPMUPOBATbL NoTpebutena o6 obcrToATenbcTBaX,
KOTOpble MOTYyT NOB/AUATb HAa KAYECTBO BbINOHAEMOM PaboTbl (OKa3biBaeMoW ycayru) uam noeneyb 3a
c060i1 HEBO3MOKHOCTb €€ 3aBepLUeHUA B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens o0b6s3aH cBOeBpemMeHHO MHGOPMMPOBaTb MOTPebUTENA O TOM, YTO cobnogeHune
YKasaHuii NnoTpebutens n uHble 06CTOATENBLCTBA, 3aBUCALLME OT NOTPebUTENN, MOTYT CHU3UTb KavecTBo
BbIMNOAHAEMOW PaboTbl (OKa3biBaEMOW YCAYTU) MAM NOBAEYL 338 COHON HEBO3MOXKHOCTb €€ 3aBeplUeHnn B
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CPOK.
(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  notpebutenb, HecMoTpss Ha CBOeBpemMeHHoe W 0bocHoBaHHOe WHdOpMUpPOBaHME
WCNONHUTENIEM, B PA3YMHbIN CPOK HE 3aMEHUT HEMPUFOAHbIN MAN HeA0bPOKAYECTBEHHbI MaTepuan, He
M3MEHUT YKasaHuit o cnocobe BbIMOAHEHUA pPaboTbl (OKasaHWs ycayru) AMb6o He YCTPaAHWUT MHbIX
06CTOATENbCTB, KOTOPbIE MOMYT CHM3WUTb KAuyecTBO BbIMOJIHAEMON pPaboTbl (OKasbiBaeMoW ycayru),
WCMOJIHUTENb BMNPaBe OTKA3aTbCA OT UCMOJIHEHWA [0roBOPaA O BbIMOJIHEHUMW PaboTbl (OKa3aHUK ycayru) u
noTpeboBaTb NOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onaatbl BbiNoJIHEHHOW PaboTbl (OKa3aHHOW ycnyru)
(8 peq. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-3)

MoTpebutens o06A3aH ONAATUTb OKAa3aHHble emy YCAyrM B MOpPsAKe W B CPOKKU, KoTopble
YCTaHOB/IEHbI AOrOBOPOM C UCNOJIHUTENEM.
(4acTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06a3aH onNaaTUTb BbIMNOJIHEHHYO UCMOIHUTEIEM B NOIHOM o6beme paboTy nocne ee
npuHATMA noTpebutenem. C cornacma notpebuTtena paborta MoXKeT ObiTb ONlaYeHa UM NPU 3aKA0YEHUN
[0roBopa B MOJIHOM pasMepe Uan NyTeM Bblaun aBaHca.

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPouM3BOAUTCA NOCPEACTBOM HA/NMYHbIX UAU
6e3Ha/IMYHbIX PacYeTOB B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon Peaepauymu.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Ucnonb3oBaHMM HaAMYHON GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM Npojasua (MCMOAHUTENA) NyTeM BHECEHWA HAMYHbIX
AEHEXHbIX CpeacTB npoaasuy (MCnonHUTento), MMbo B KpeauTHYIO OpraHuM3aumio, AM60 naaTexxHoOMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUeMy naatexen ¢usnyecknx auu, nMbo 6aHKOBCKOMY
nnaTtexxHomy areHTy  (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOZaTeNIbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTU, €CIM MHOE He YCTaHOBEeHO deaepasibHbIMU
3aKOHAaMM WAM MHbIMW HOPMATMBHbIMM NPABOBbIMM aKTamu Poccuitickon degepauun. Mpu atom
obnasaTenbcTBa NoTpedbUTENA nepes NpoaasLOM (McnonHMTenem) No onsate ToBapos (paboT, ycayr)
CYMTALOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUA HANUYHBIX
AEHEXHbIX CPeaCTB COOTBETCTBEHHO NPOAaBLYy (MCNOAHUTEND), IMBO B KPeAUTHYIO OpraHM3aumto, inbo
NAATEXXHOMY areHTy, OCYLLECTBASIOWEMY AEATENbHOCTb MO NpUemMy nnaTexen pusnyeckux auu, ambo
6aHKOBCKOMY MNATEKHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEeATE/IbHOCTb B COOTBETCTBUM C
3aKOHOZaTeIbCTBOM 0 HaHKax M HaHKOBCKOW AeATeNbHOCTU.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

Cratbs 39. PerynmpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB yCayr

MocneacTsmA HapyLWEHMA YCIOBUA A0rOBOPOB 06 OKa3aHWM OTAENbHbIX BUAOB YCAYT, €C/IN TaKue
[OroBoOpbl NO CBOEMY XapaKTepy He nognafatoT nog AeWCcTBMe HacToAWen rnasbl, OnpefenatoTca
3aKOHOM.

Cratba 39.1. MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT

notpeburenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)
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MpaBuna okasaHUA OTAENbHbIX BUAOB YC/YT, BbINOJIHEHMA OTAE/bHbIX BUA0B paboT noTpebutenam
ycTaHasamBatoTcs MpaButenbcteom Poccuitckon degepaumu.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapCTBeHHbli KOHTPOAb (Haa3op) B obnactu 3awumTtbl npas
notpebureneit
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIit rocyaapcTBEHHbIN KOHTPOAb (Haa3op) B 0bnactu 3awmTbl NpaB notpebuTenei
ocyuiectsnseTcs peaepanbHbIM OPraHoM UCMONHUTEIbHOM BAACTU, YNOAHOMOYEHHbIM [1paBUTENbCTBOM
Poccuitickont depepauymm (oanee - opraH rocy4apcTBeHHOro Hag3opa).

2. Npegmetom denepanbHOro rocyAapcTBeHHOro KOHTPosiA (Hagsopa) B 06/1acTu 3awuThl Npas
notpebutenen agnatoTca:

1) cobnogeHue  U3roTOoBUTENAMM, WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3auMaAMM UAU YNOAHOMOYEHHbIMU UHAUBUAYANbHBIMU NpegnpPUHUMaTENAMU, UMMNOPTEPAMMU,
BNafeNblLaMu arperaTopoB 0653aTeNbHbIX TPeboBaHWI, YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMU 3aKOHAMM M UHBIMWU HOPMAaTMBHbBIMW NPaBOBbIMKU aKTamu Poccuitickon deaepaunm, a
TaK)Ke aKTamMM, COCTaBAAOWMMM NpaBo EBPa3sMIACKOro 3KOHOMMYECKOrO CO3a, Peryivpylowmmm
OTHOLEeHMA B 061acTM 3aLWnTbI NpaB noTpebutenei;

2) cobntopeHne M3rotosuTeNEM, UCMOAHUTENEM (NNLLOM, BbIMOAHAOWMM GYHKLMM MHOCTPAHHOTO
W3roToBUTENs), NPOLABLOM TPeOOBAHWM, YCTAaHOBNEHHbIX TEXHUYECKUMWU pernameHTamu, Uau
06A3aTeNbHbIX TPeOOBaHWN, NOANEXKAWMX NPUMEHEHUIO A0 AHA BCTYNJAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PegepasbHbiM 3aKOHOM OT 27 pgekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanpoBaHum”;

3) cobnogeHve npopaBLAMM M BRAAENbLAMW  arperatopos o0b6s3aTenbHbix TpeboBaHMI K
MapKMpPOBKe TOBApPOB CpeAcTBaMU uaeHTMOMKaumK, K nepegadvye UHOOpPMaUUM B rOCyAapCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHWUTOPUHIa 3a O0OOPOTOM TOBapoB, NoAfeXaWMX 06A3aTeNbHON
MapKMpPOBKe CPeacTBaMn MAEHTUOMKAUMKU, U UHbIX TPebOBaHWUM, CBA3AHHbLIX C 06OPOTOM TOBAPOB,
nHGopMaLMA O KOTOPbIX MOANEXKUT BHECEHWUIO B YKa3aHHYK roCy[apCTBEHHYHO MHGOPMALMOHHYIO
cuctemy B cooTBeTcTBMM ¢ PeaepasibHbIM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-93 "O6 ocHoBax
rocyapCTBEHHOIO PEryAMpPOBaHUA TOProBol AeaTenbHOCTM B Poccuninickon Pepepaummn”, degepanbHoim
3akoHoM oT 13 ntoHna 2023 roga N 203-d3 "O rocyaapcTBeEHHOM peryiMpoBaHnKM Npom3BoACcTBa M obopoTa
TabauHbIX M34enunit, TabayHOM NPOAYKUMWU, HUKOTUHCOAEPIKALLEN NPOAYKLUMM U CbipbA ANA WX
npoussoactea”, ®enepanbHbIM 3aKOHOM OT 22 Hosfbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryaMpoBaHuUM NPousBoACTBa M 06OpOTa 3TMNOBOIO CNMPTA, AJIKOFOAbHOW U CMMPTOCOLEPIKALLEN
npoaykuMmn n 06 orpaHuyeHnn notpebneHuna (pacnutusa) ankoroNbHOM NPoAyKUMK", 38 UCKIOYEHUEM
TaKUXx o06nA3aTesIbHbIX TPebOOBaHWIM, OTHOCALMXCA K NpPeaMETy PEermoHaNbHOro rocyAapCTBEHHOrO
KOHTpOAs (Hag3opa) B 061aCTM PO3HUYHOM NPOAAXKM aNKOTONbHON M CNMPTOCOAEPKALLEN NPOAYKLNN U
benepanbHOro rocyAapcTBEHHOrO KOHTPOA (Hag3opa) B 061acTM NPOM3BOACTBA M 060POTA 3TUNOBOTO
CNUpTa, aIKOro/IbHOM M CNUPTOCOAEP KALLLEN NPOAYKLMN.

(nn. 3 BBeaeH ®epepanbHbiM 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusauma M ocyliectsieHne ¢eaepanbHOro rocyAapcTBEHHOIO KOHTPossA (Haasopa) B
obnactu 3awmThl Npas noTpebutenen perynunpytotca deaepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocygapcTBEHHOM KOHTposne (Haa3ope) M MyHMUMNANbHOM KOHTpone B Poccuiickol
depepauunn.

4. NMonoxeHue o deaepanbHOM rocyaapcTBEHHOM KOHTposie (Haasope) B 06/1acTi 3aWmThbl Npas
notpebutenei yreepkaaetca MNpasutenbcreom Poccuitickoit degepaumn.
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5. B nonosxeHunun o peaepanbHOM rocy1apCTBEHHOM KOHTpO/e (Haza3ope) B 061acTu 3alUmTbl Npas
notpebuTteneit ykasbiBalOTCA HAaMMEHOBAHUE U CTPYKTYPHbIE 3/IeMEHTbl TEXHMUYECKOrO pPerfameHTa u
(nnn) obasatenbHbIx TpeboBaHUIA, NoANEKALNX NPUMEHEHUIO [0 AHA BCTYM/IEHUA B CUNY TEXHUYECKMX
pernameHToB B COOTBeTCTBUMM Cc PedepasnbHbiM 3aKoHOM OT 27 aekabpa 2002 roga N 184-93 "O
TeXHUYECKOM peryimpoBaHmnn", oueHka cobatoaeHMsa KOTOPbIX OCYLLLECTBAAETCA B paMKax ¢peaepasibHoro
rocyJapCcTBEHHOrO0 KOHTposA (Haga3opa) B 06nacTU 3aWmThbl NpaB noTpebuTeneit, a TakxKe BUAbI
nNpoAyKUUK, aBastowmeca obbektamm deaepasibHOro rocy4apcTBeHHOro KoHTpons (Haasopa) B obnactu
3alLMTbI NpaB NnoTpebuTene.

6. OpraH rocy4apCTBEHHOIo Hag30pa eXXero4HoO roTOBUT roCyAapCTBEHHbIM A0KAa4, O 3alLMTe NpaB
notpebuteneir B Poccuitckon Pepepaunn B nopagke, ycraHossneHHoM [paButenbctBom Poccuiickoi
depepauum.

7. OpraH rocygapcTBEHHOro HaA3opa BrnpaBe 06palaTbca B cya C 3aABAEHUAMU B 3alLMTy NnpaBs
notpebutenem U 3aKOHHbIX WHTEPECOB OTAE/bHbIX noTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3asABNEHUAMU O JIMKBUAALMM W3roTOBUTENA
(ncnonHuTena, npogaBya, yNnoJHOMOYEHHOM opraHu3aLmMm, UMnopTepa, BAagenbla arperatopa) mbo o
npeKpaweHnn neAaTeNbHoCTU WMHAMBUAYANIbHOTO npeanpuHUMmaTens (ymonHomoueHHoro
MHAMBUAYANLHOTO NpeAnpuHUMAaTens) 3a rpyboe (MoBnekwee CMepTb MM MaccoBble 3abosieBaHus,
oTpaBAeHWA Ntofeli) HapyweHMe npas noTpebuTene.

8. OpraH rocyaapCrBeHHOro Haa3sopa s nopAaake, yCtaHOBJIEHHOM 3aKOHOA4ATE/IbCTBOM Poccuiickoit
CDe/J,epau,MM, MOXKET ObITb npueaedvYeH Cygom K y4acCTtuio B AeJie, a TaKXKe Brnpase BCTyNnaTb B 4710 NO cBoel
nHUnymnatmnee Uanm no MHMymnatmee aunl, y4acTteyrowmnx B gene, onAa Aadyn 3akKN4YeHUNA No Aeny B LenAax
3alWnTbl Npas r|0Tpe6V|TeneV1 B paMKax rpaxXaaHCckoro nam aaMmHUCTpPaTnBHOrro cyaonpon3soacrea.

9. OpraH rocygapcTBeHHOro Hag3opa BMpaBe AaBaTb PasbACHEHWA NO BOMPOCAM MPUMEHEHWUS
3aKOHOB M MHbIX HOPMATUBHBIX MPABOBbIX aKTOB Poccuiickoit deaepaunn, peryampyowmx OTHOWEHNA B
obnactu 3aWmTbl NpaB NnoTpebuTenen.

10. KoHcynbTMpoBaHWe, NpodunakTUYeCcKnin BU3UT, HabtogeHue 3a cobatogeHem o0bA3aTeNbHbIX
TpeboBaHuWli, Bble3gHoe o06cneaoBaHME MOTYT NPOBOAUTLCA denepanbHbIMU  FOCYAapPCTBEHHbIMM
yUYpEeKAEHUAMN, NOABEeLOMCTBEHHbIMM OpPraHy rocygapCTBEHHOro Haz3opa, B MOPSAKE U Cy4yasx,
YCTQHOB/IEHHbIX MNOJIOXKEHMEM O denepaNbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3aWMTbl NpPaB noTpebuTenen.

Cratba 41. 06A3aHHOCTb WU3roToBuUTeNAa (MCNoNHUTENs, npoAaBua, YNOJHOMOYEHHOIM
OpraHU3aLMmu Man yNoJHOMOYEHHOro MHANMBUAYAIbHOTO NpeanNpUHUMaTeNs, MMNopTepa, Blagenbua
arperaTtopa) no npeAocTaB/ieHUI0 UHGOPMAL UM OPraHy rocyAapCcTBEHHOIO HaA30pa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNOAHUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3auusa UAW YNOAHOMOYEHHbIN
UHOMBUAYANbHLIA NpeanpUHUMATENb, MMMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro Hag30pa, ero AOMKHOCTHbIX UL, 06A3aH NPeAOCTaBUTL B YCTAHOB/IEHHbIN UMK CPOK
[OCTOBEpPHble CBEAEHMUA, LOKYMEHTALMIO, OBbACHEHWNA B MUCbMEHHON U (MAK) yCTHON dopme U MHYIO
nHpopmaumio, HeobXxoguMMylo ANA OCYWECTBNIEHUA OPraHOM rOCY[apCTBEHHOro Hags3opa WM ero
AO/MKHOCTHLIMM INLLAMU NONHOMOU M, YCTAHOBNEHHbIX 3aKOHOZaTeNbcTBOM Poccuiickont Peaepaumu.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-93.
Cratba 42.1. MonNHOMOYMA BbICWUMX WCMNOJHUTENbHbIX OPraHOB rOCYAApPCTBEHHOW BAacTU

cybbekToB Poccuitickont degepaumm B 061actu 3awmuTbl Npas notpeburteneun
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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1. BbICWMIA MCNONHUTENbHBIA OpraH roCcyAapCTBEHHON BNACTU COOTBETCTBYHOWErO CybbekTa
Poccuiickon Pepepaumnm ocywecTBAAeT MeponpuaTMA No peanusauum, obecneyeHnio 1 3awmTe npas
notpebuteneit n B npeaenax CBOMX NOJIHOMOYUIN NMPUHUMAET onpeaeneHHble Mepbl.

2. B uenax coaenctems 3almte npas notpebuteneit opraHbl MCNOAHUTENBHON BNACTN Cy6bEKTOB
Poccuiickoit Pepepauunm paspabaTbiBaloT PperMoHasibHble NPorpaMmmsbl Mo 3aluTe npas notTpebutenei m
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIO CamoynpaB/ieHUs M OB6LWLEeCTBEHHbIM 0O6beAUHEHUAM
notpebutenei (Mx accoumaLmMam, COK3am) B OCYLLECTBIEHUN UMM 3aLLUTbI NPaB noTpebutenei.

(n. 2 BBepeH denepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

3. OpraH rocyiapCTBEHHOIO HaA30pa YTBEPKAAET METOAMYECKME peKOMeHAALUKN No pa3paboTke un
peann3aumnmn permoHasbHbIX U MyHULMMAbHbIX MPOFPaMm Mo 3auTe npae notpebutenei.
(n. 3 BBeaeH deaepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MNepepaya OCyLLECTB/IEHUA MOJIHOMOYMIA OpraHa rocygapcTBEHHOro Hag3opa
OopraHam UCNOJIHUTEeNIbHOM BnacTu cybbeKToB Poccuiickoii Pepepauum
(sBegeHa dPepepanbHbiM 3aKoHOM oT 13.07.2015 N 233-03)

MonHomouMss oOpraHa TroOCyZapCTBEHHOrO Hagsopa MO OCyWecTB/leHUto  denepasbHOro
rocyfapCTBEHHOrO Haz3opa B 06/11acTM 3awmThl NpaB noTpebutenen MmoryT nepenasBaTbcA AA
OCYLLECTBNIEHMA  OpraHaM  WCNOJIHUTE/NIbHOW  Bnactu  cybbektoB  Poccuidickoli  depepaunmn
nocraHosneHuamu MpasuTenbcTBa Poccuiickoit degepaumm B nopagke, yctaHoBneHHoM PegepasbHbiM
3aKOHOM OT 6 OKTA6pAa 1999 roga N 184-d3 "O6 06wWMX NPUHLUMNAEX OpraHM3auuM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) M UCNOAHUTENbHBIX OPraHOB FOCYAApPCTBEHHOM BAacTM cybbekToB Poccuiickoin
depepauun’.

CraTtbsa 42.3. Moaaya n paccmoTpeHue obpalyeHuin notpebuteneit
(eBepeHa dPepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxKeT ObiTb HanpaBAEHO B NMUCbMeEHHOW dopme Ha BymarkKHOM
HOCMTENle WM B 3NIEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO Hazg3opa, UHble YNOJHOMOYEHHble
deaepanbHblie opraHbl UCNONHUTEIbHON BNACTU, OPraH UCMOJAHUTENIbHOM BNAcTU cybbeKTa PoccuitcKol
denepaumm MMH60 opraH MECTHOrO CamoynpaB/eHus.

2. ObpaweHne notpebuTens MoxKeT ObiTb HanpaBAeHO MO MNoyTe, C WCMNO/Jb30BaHWEM
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM YMcne oduumManbHOro caiTa opraHa
rocyAapCTBEHHOrO Hag30pa, MHbIX YNOJHOMOYEHHbIX dpelepanbHbiX OPraHoB UCNONHUTENIbHOM BAACTH,
opraHa WCMONHWUTENbHOM BnacTM cybbekta Poccuitickoli ®egepauun nMbo opraHa MecTHOro
camoynpasneHusa (B cybbeKkTax Poccuiickon depepaummn - ropogax dpenepanbHOro sHadeHus Mockse,
CaHKkt-MNeTepbypre u CeBacTonosie C WCNOAb30BaHMEM OPUUMANBHOIO CcaliTa OpraHa MeCTHOro
CaMoynpaBneHWA B C/ly4yae, ec/iM 3TO NPeayCMOTPEHO 3aKOHaMK cybbeKToB Poccuiickoit ®eaepauun -
ropogoB ¢eaepanbHoro 3HavyeHusa Mocksbl, CaHkT-lMeTepbypra u CeBactononsn), eaAuHOro noprtana
roCyAapCTBEHHbIX M MYHULUMNANbHbLIX YCAyr AnM6O pPerMoHanbHOro MopTana rocyAapCTBEHHbIX M
MYHULMNANbHbIX YCAYT, @ TAKXKe MOKET BbITb NPUHATO NPU IMYHOM NPUEME 3aABUTENA.

3. B MHOrodyHKUMOHaNbHbIX LeHTPax NpeaoCTaBAeHMA rocyAapCTBEHHbIX U MYHULMNAAbHbIX YCAYr
MOFYT OCYLLECTBAATbCA Npuem obpalleHuid notpebutenei U KoHCynbTMpoOBaHMe noTpebuTenel no
BOMPOCAaM  3alMTbl WX NPaB  Ha OCHOBAaHWM COMNAWIEHWM O B3aUMOALEWCTBUM  MeEXKAy
MHOFOQYHKUMOHANbHbIMM LIEHTPaMM NPeAoCTaBAeHUA FOCYAAPCTBEHHbIX M MYHUUMNAAbHbLIX YCAYT U
denepanbHbIMM OpraHamm WUCMNOAHWUTENbHOW BAACTM, OpraHamM roCyAapCTBEHHbIX BHEBIOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHoM BAacTn cybbekTos Poccuiickoit depepalmm, opraHamMmy MecTHOro
camoynpasneHus.
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CratbA 43. OTBETCTBEHHOCTb 33 HapyLleHue NnpaB noTpebuteneir, ycTaHOBAEHHbIX 3aKOHaMU U
MHbIMU HOPMATUBHbIMU NPABOBbIMU aKTamu Poccuiickoii Pepgepauun
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenein, YCTAaHOBNEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbIMMU
npasoBbIMW akTamu Poccuitckoit ®epepauuu, nposasel, (MCNOAHUTENb, U3FOTOBUTESIb, YNTOJIHOMOYEHHAs
OopraHM3aumMs WAM  YNOJHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuHUMaTeNb, WMMIOPTEp) Hecer
ALMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAAHCKO-MPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHogaTenbcTBoM Poccuiickon Pegepaunn.

Cratba 44. OcywecTBaeHMe 3alWUTbl NpaB NoTpebutenen opraHamm MecTHOro CamoynpasBaeHUa
(8 peq,. PepgepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl nNpas noTpebutenein Ha TEPPUTOPUN MyHUUMUNANIbHOrO 06pasoBaHMA OpraHbl
MEeCTHOro camoynpas/ieHns Bnpase:

paccmaTpmBaTb obpalieHus noTpebuTtenei, KOHCY/bTUPOBATb MX MO BOMPOCAM 3alLMTbl MNpaB
nortpebuteneit;
(8 pen,. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

0b6palLaTbca B Cyabl B 3alLMTy Npas noTpebuTtenel (HeonpegeneHHOro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHULMMA/IbHbIE NPOrpamMmbl Mo 3aLLMTe NpaB noTpebutenen.
(ab3au, BBegeH PepepanbHbim 3akoHom oT 18.03.2019 N 38-03)

Mpw BbIABNEHUN NO 0bpalleHUo NoTpebuTens ToBapos (paboT, yciyr) HeHagexalero Ka4ecTsa,
a TaKXe ONacHbIX ANA XWU3HW, 300POBbA, UMYLLECTBA NOTpebuTeneil U oKpyKalolel cpeabl opraHbl
MECTHOrO CaMoynpaB/eHUs He3aMeANuTeNbHO WM3BewalT 06 3TomMm deaepanbHbie  OpraHbl
WUCNONHUTENbHOW BACTW, OCYLLECTBAAIOLWME KOHTPO/b 33 KayecTBOM 1 6e3onacHoOCTbIo ToBapos (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpaTuaa cuay. - PegepanbHblii 3akoH ot 18.03.2019 N 38-93.

CraTba 45. MpaBa obwecTBeHHbIX 06beguHeHU noTpebuTteneit (Mx accoumaymii, cor3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beAUHATLCA HA AO0OPOBONLHOM OCHOBE B 06LLECTBEHHbIE 06bEeANHEHMS
notpebutenel (Ux accoumaLmMm, COO3bl), KOTOPbIE OCYLLECTBAAOT CBOIO AEATE/NIbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHui (MX accoumauumii, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKkoi
depepaunm.

2. ObuwecTtBeHHble 0b6beanHeHUsA noTpebutenelt (Mx accoumaumm, coOlO3bl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMI K ToBapam (paboTam, yciyram), a TaKkxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickoit Peaepaumm, peryampyrowmx
OTHOLWeHMA B 061aCTM 3aWMTbI NpaB noTpebutenei;

NpPoOBOAMTb HE3aBMCUMYIO 3KCNEpTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTeNbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asB/ieHHOW npoAaBuamMmu
(v3roToBUTENAMM, UCNOAHUTENAMMN) MHOOPMALUM O HUX;

OCYLLEeCTBNATb O6LLECTBEHHDbIN KOHTPOAb 33 cobaloaeHMem nNpae noTpebutenein U HanpaBAATb B
OpraH rocy4apCTBeHHOro Hags3opa W opraHbl MECTHOro camoynpasieHua uHbopmauuio o dakTax
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HapylWeHWi npaB noTpebutenein AnAa nNposefeHMA MPOBEPKM 3TUX PAKTOB U MPUHATMA B Cayyae MuX
NoATBEPKAEHMA Mep MO MNPecevyeHUo HapylweHui npas noTpebutenen B npepenax MNOAHOMOYMIA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHUN SKCNEPTU3 MO GpaKTam HapPYyLEHMI NpaB noTpebuTtenei
B CBA3M C 0b6palLeHnammn notpebutenen. NMpu ocywecTsaeHnm obLLECTBEHHOIO KOHTPONA 0BLLECTBEHHbIE
obbeguHeHus noTpebuteneit (Mx accoumauuum, cotosbl) He BrpaBe TpeboBaTb OT M3roToBUTENEN
(ucnonHuTeneit, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUnin UK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMmaTenein, MMNopTepoB) NpeacTaBieHne JOKYMEHTOB (BbINoIHEHUE AeNCTBUIM), 06A3aHHOCTb
npeacTaBieHns (BbINOJHEHMA) KOTOPbIX MO TPEOOBAHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pPacnpocTpaHATb MHPOPMALMIO O NpaBax NoTpedbuTenem u o HeobxoAMMbIX AEUCTBUSX NO 3aLLUUTE
3TUX NpaB, 0 pe3yabTaTax CPaBHUTENbHbIX UCCEA0BaHUIA KayecTBa TOBapoB (paboT, ycayr), a TakkKe UHyo
nHdopmaumio, KoTopas byaeT cnocobcTBOBATL peasnsaLMm NPaB U 3aKOHHbIX MHTEPeCoB NoTpebuTene.
My6anKkyemble OOLLECTBEHHbIMUM 06beauHEHUAMWU noTpebuTenein (Mx accouMauusamu, COK3amM)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BAaHUIA KauecTBa TOBapoB (paboT, ycayr) He ABNAOTCA PEKIaMOlA;

BHOCMTb B ¢dedepanbHble OpraHbl MCMOAHUTENIbHOW BAACTM, OpPraHM3auMM MPEeasIOKEHMA O
MNPUHATUX Mep NO NOBbILWEHWNIO KaYecTBa ToBapoB (paboT, ycyr), No NPMOCTaHOBAEHMIO MPON3BOACTBA U
peannsaummn ToBapoB (BbIMOJHEHUA paboT, OKasaHMA ycayr), Mo OT3biBY C BHYTPEHHEro pbiHKa TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMX MPEAbABASEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM
Poccuiickoit ®esepalmmn 0 TEXHUYECKOM PeryiMpoBaHnm 06sa3aTesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)ep,epaanble OopraHbl NCNONHUTENbHOW BNIACTU maTtepunasnbl O
npmuened4eHnnn K OTBETCTBEHHOCTM /UL, OCyWeCcTBAAKOWMX MPOM3BOACTBO UM pPeaIM3alnio TOBApOB
(BbII'IOI'IHeHVIe p360T, OKa3aHune ycnyr), He COOTBETCTBYHOWMUX nNpeabABIAEMbIM K HUM 06A3aTeNbHbIM
TpeGOBaHMﬂM, a TaKXe Hapyuwakwumnx npasa I'IOTpE6VIT€J'I€l7I, YCTaHOBJ/IEHHbIE 3aKOHaMW U UHbIMU
HOPMaTUBHbIMU MPABOBbIMU aKTaMU Poccuiickoi (Dep,epau,MM;

obpalaTbca B OpraHbl NPOKypaTypbl € Npocbbamu MpPUHECTM MpoTecTbl O MPU3HAHUK
HefeNCcTBUMTEeNIbHbIMM  aKTOB  deaepasibHbiX OPraHOB  WCMOJIHUTE/NIbHOW B/IACTM, aKTOB OpraHoB
WCMONHUTENBHON BNacTM cybbekToB Poccuiickolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
caMoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PETY/IMPYIOLLMM OTHOLIEHUA B 061acTu 3aLLmTbI
npas noTpebuTteneit HOPMaTUBHbLIM NPABOBbIM aKTam Poccuitickolt degepaunm;

06palaTbca B Cyabl C 3aABNEHMAMM B 3alMTy NpaB notpebuTenell U 3aKOHHbIX MHTEpPEecoB
oTaenbHbIx noTpebutenen (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OpPraHOM FOCYyAapCTBEHHOrO Haa30pa B GOPMMPOBAHUM OTKPbITbIX U
06Wen0CTYNHbIX FOCYAapPCTBEHHbIX MHOPMAaLMOHHbIX PECYPCOB B 061acTu 3aWuUThl NpaB notpebutenel,
KauecTtBa n 6esonacHocTu ToBapoB (paborT, ycayr).

(ab3au BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeoMnpeaeNeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOro Haf30pa, OpraHbl MECTHOro CcaMoynpasieHusa, obLWecTBEHHbIe
obbeguHeHUs noTtpebuteneit (MXx accoumaumu, Ccoto3bl) BNpasBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aunmn Uan ynoaHOMOYEHHOrO MHAMBUAYAbHOIO NPeANPUHUMATENSA, UMMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(4yacTb nepsasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu ya0BAETBOPEHWUM TaKOrO UCKa cyd 06A3biBaeT NpaBoOHAPYLLUMTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeAcTBa MaccoBon MHPpOpPMaLMM MAM UHBbIM cnocobom A0 cBeAeHMA NnoTpebutenei
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pelueHune cyaa.

BcTynuBLiee B 3aKOHHYIO CUAY peLleHne cyaa 0 NPU3HaHUKM AeCTBUIA U3roToBUTENA (MCNONHUTENS,
npoaasua, yl'lOﬂHOMO‘-IEHHOVI OopraHunsauunun nnn YNO/THOMOYEHHOTIOo MHOnBMAYaabHOIro
npeanpuHUMaTensa, UMNopTepa) MNPOTUBOMPABHbIMWM B  OTHOLWIEHMM HeonpeaeseHHOro Kpyra
notpebutenen obAsaTeNbHO ANA cyda, PAacCMaTPUBAIOWEro MCK noTpebuTtens o 3awurte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAaHCKO-MPaBOBbIX MOCAeACTBUMIA AEWCTBUIM W3roTOBUTENS
(ncnonHuTens, npoaasua, yNOAHOMOYEHHOW OpraHn3auMm UAM YNOAHOMOYEHHOro UHANBUAYAbHOMO
npeanpuHUMaTens, MMnopTepa), B 4acTM BOMPOCOB, UMENN 1IN MECTO TaKue AeNCTBUA U COBEpPLLEHbI N
OHW  u3roToBuUTenem  (McnonHWMTeNem, NpPoAaBLOM, YNONHOMOYEHHOW  oOpraHuMsauuein  uau
YMNOJHOMOYEHHbIM MHAMBUAYAbHBIM NPeANnPUHUMATENEM, UMNOPTEPOM).

OfHOBPEMEHHO C YAOB/IETBOPEHWEM MCKa, NMPeabABIEHHOrO OO ECTBEHHbIM ObbeAUHEHUEM
notpebutenein (Mx accoumaumeln, CO30M), OpraHamMyM MECTHOrO CaMoynpaB/leHUs B MWHTepecax
HeonpezeseHHOro Kpyra notpebutenei, cys NpUMHUMaeT pelleHMe O BO3MeLLeHWU ObLLEeCTBEHHOMY
obbeavHeHUo noTpebuTenel (Mx accoumaumu, coksy), OpraHam MECTHOrO CamoynpaB/IeHUs BCex
NMOHECEHHbIX MO AeNy cyaebHbIX U34EPIKEK, @ TAKKE MHbIX BOSHUKLLMX 40 0bpaleHnn B CyA, U CBA3AHHbIX
C PaccCMOTpeHMEM fiela HEOOXOAMMbIX PACXOLO0B, B TOM YMC/1e PACXOL0B Ha NPOBEAEHUE HE3ABUCMMOW
9KCMepTU3bl B C/lyyae BbISBNEHWA B pe3ynbTaTe NPOBELEHUS TaKOW 3KCMepTM3bl HapylueHWs
06s3aTeNIbHbIX TPe6OBaHUiM K ToBapam (paboTam, ycayram).

Mpe3naeHT
Poccuiickon degepauymm
b.ENbUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 ropa

N 2300-1
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